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Honor, Not Sainthood: Interpreting Scandal and Personal 

Flaws in Presidential Homes, Museums and Libraries 
 

Troy Gray, M.A. 
 

Thesis Chairperson: Kenneth C. Hafertepe, Ph.D. 
 

 
The inauguration of President Barack Obama as 

President of the United States underscored the reality of 

the different kinds of men who occupied the Oval Office. 

In many cases, these men have been put on a high pedestal 

by staff who operate the homes, museums and libraries 

which tell the story of the presidents. Sometimes the 

stories that are told at these places have left out 

personal struggles caused by scandals and personal flaws 

that were experienced by the presidents. This thesis 

looks at the question of how a president can be honored 

while his scandals and flaws are still revealed. How the 

different kinds of scandals and personal flaws that were 

experienced by individual presidents are interpreted by 

different types of establishments will be examined. Some 

suggestions are offered at the end to assist museums in 

telling these so that visitors can find emotional 

connections to presidents. 
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CHAPTER ONE 
 

Introduction 
 
 

 On January 20, 2009, history was made.  Barack Obama 

became the first black president of the U.S.  Many people 

rejoiced at this event.  It was estimated that two million 

people traveled to Washington, D.C., to see the 

inauguration.  Some presidential sites reported an increase 

in their attendance as these travelers stopped along the 

way to learn more about other presidents.1  Some 

presidential sites were encouraging visitors to come and 

learn about the other 42 men who served as president.2  

 Even without a special inauguration, there is a great 

range in the number of people who visit historic sites, 

museums and libraries that tell the story of the men who 

served in the highest office in the United States.  The 

presidential Library system sees about 2 million visitors 

                                                 
1 Christiana Mora, “Inauguration Travelers Visit President’s 

Home,” WVIR-TV NBC29 News report. http://www.nbc29.com/global/story. 
asp?s=9697385 (accessed January 20, 2009). 
 

2 The Traveler’s Journal, “The Greenbrier Celebrates U.S. 
Presidents with an Inauguration Package,” (January 6, 2009) http:// 
www.travelersjournal.com/press2.php?ID=3282 (accessed January 20, 
2009); and Michael Chapaloney, “Pennsylvania Offers an Oasis for those 
Attending Presidential Inauguration,” KVBC/DT NEWS 3 Website http://www 
.kvbc.com/Global/story.asp?S=9600275 (accessed January 20, 2009). 
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every year3 while the Chester Arthur State Historic Site 

sees fewer than 1000 people yearly.4  Andrew Jackson’s house, 

the Hermitage, located in Nashville, Tennessee, boasts that 

over 15 million people have visited the residence since it 

opened as a museum in 1889.5 

 The inauguration of Barack Obama emphasized the fact 

that there were many different types of men who served 

their country as president.  Visitors will find at the 

homes, libraries and museums that there are different 

approaches to interpret and honor these presidents.  There 

are docents and educational staff who know a great deal of 

information about the people who are being honored.  There 

are other docents who are trying to remember a script and 

do not want to digress from that script very much. 

 When visitors look at the objects in a museum or a 

historic house, they are enthralled with the owner of the 

objects and how they were used.  However, they cannot truly 

understand the objects if they are not told about them 

through a docent or written text.  These avenues of 

information should be accurate, unembellished and without 

                                                 
3 Benjamin Hufbauer, “Presidential Libraries Parallel the Increase 

in Presidential Powers,” Texas Catholic (December 13, 2006): 13. 
 
4 John Dumville, Email message to author, May 29, 2008. 

 
5 The Hermitage, Home of President Andrew Jackson, “Welcome to the 

Heritage,” http://www.thehermitage.com/ (accessed January 20, 2009). 
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bias.  Visitors will not trust information that seems 

slanted in some way.  

 Interpretation at historic sites or in museums seeks 

to entertain but also to educate visitors.  Museums and 

historic sites have the opportunity to interest visitors in 

history as it happened and to get people to really 

understand historical figures.  By understanding the real 

nature and character of presidents, people can appreciate 

why certain decisions were made and honor the ones who made 

them.  This method of interpretation is in celebration of 

the vast myriad of men who occupied the Oval Office, not 

denying their faults but including them in a way that 

causes the average person to honor the president. 

Definitions 

 It is important to approach the issue with an  
 
understanding of the terms being used.  The definitions of  
 
interpretation, scandal, and personal flaws or failings  
 
will be examined by looking at authority voices in the  
 
field. 
 
 
Interpretation 
 

The foremost authority on interpretation is Freeman 

Tilden.  His 1957 book Interpreting Our Heritage and his 

six principles of interpretation are still used by the 
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National Park Service to train and guide their interpreters.  

He defines “interpretation” as “an educational activity 

which aims to reveal meaning and relationships through the 

use of original objects, by firsthand experience, and by 

illustrative media, rather than simply to communicate 

factual information.”6  Revealing meaning and relationships 

is important when trying to forge a connection to 

presidents who can seem to be lifted so high that people 

cannot understand how they arrived there. 

 Dr. Larry Beck, professor of Outdoor Recreation 

Resource Management, and Dr. Ted T. Cable, professor of 

Park Management and Conservation at Kansas State 

University, expanded on Tilden’s definition by describing 

interpretation as “an educational activity that aims to 

reveal meanings about our cultural and natural resources.  

Through various media—including talks, guided tours, and 

exhibits—interpretation enhances our understanding, 

appreciation, and therefore protection of historic sites 

and natural wonders.”7  Keeping in mind that proper 

interpretation enhances our understanding and appreciation 

of presidents and presidential sites is important 

                                                 
6 Freeman Tilden, Interpreting Our Heritage, (Chapel Hill, N.C.: 

University Of North Carolina Press, 1977), 8. 
 

7 Larry Beck and Ted T. Cable, preface to Interpretation for the 
21st Century: Fifteen Guiding Principles for Interpreting Nature and 
Culture, (Champaign, Ill: Sagamore Publishers, 1998), xi. 
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especially when referring to their personal failings.  Any 

talk about personal failings should point a visitor toward 

a better appreciation and not distaste for the president 

and his residence.  

 Two more definitions point to the job of the 

interpreter to help the audience connect intellectually and 

emotionally to a site.  The National Park Service in 1996 

said that “interpretation is a catalyst in creating an 

opportunity for the audience to form their own intellectual 

and emotional connections with the meanings and 

significance inherent in the resource.”8  The National 

Association of Interpretation in 2006 furthered this 

definition by saying it is “a mission based communication 

process that forges emotional and intellectual connections 

between the interests of the audience and the meanings 

inherent in the resource.”9 

 To summarize, interpretation of presidents should 
 
honor each of the men who served in the highest office.   
 
However, it should also allow the audience to connect  
 
emotionally and intellectually to each president.  If done  
 
properly, the visitors will see the importance of each site.   
                                                 

8 Eppley Institute for Parks and Public Lands, “What is Interpretation? 
Definitions,” http://www.eppley.org/lms/mod/resource/view.php?id=68 (accessed 
February 6, 2009). 

 
9 National Association for Interpretation, “Mission Vision and 

Core Values,” http://www.interpnet.com/about_nai/mission.shtml 
(assessed February 6, 2009). 
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A person who can understand themselves more clearly would  
 
be more apt to understand and protect the resources. 
 
 
Scandal 
 

How should one define a scandal as opposed to a 

personal failing or flaw?  In the 2001 reference book, New 

Encyclopedia of American Scandal, editor George Childs Kohn 

defined scandal as “a grave loss of or injury to reputation 

resulting from actual or apparent breach or violation of 

morality, ethics, propriety or law.”10 

Jeffrey Schultz in his book, Presidential Scandals, 

specifically defines a presidential scandal as “any action 

that was considered dishonest or a violation of propriety 

at the time of the presidency or that would have been 

considered as such had it come to light at the time.”11 

 Since the staff at a presidential home, library or  
 
museum must deal with these questions now, things that did  
 
not come out in the open but are considered scandalous in  
 
the present day are also included in this thesis.  For  
 
example, presidential affairs were not scandalous or widely  
 
reported in the past but are considered scandalous now.   
The reason for this is it is the present-day visitor who  
 

                                                 
10 George Childs Kohn, ed., preface to The New Encyclopedia of 

American Scandal, (New York: Facts on File, Inc., 2001), vii. 
 

11 Jeffrey Schultz, preface to Presidential Scandals, (Washington, 
DC: Congressional Quarterly Press, 2000), xv. 
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arrives at a presidential library, house or museum and who  
 
might know of a president who had an affair.  Due to a  
 
personal experience or the like, the visitor may have some  
 
sort of strong negative feelings about it and wants to see  
 
if and how the affair affected the president’s time in  
 
office. 
 
 
Personal Flaw 
 

This thesis will define a personal flaw or a personal  
 
failing as that undesirable part of the personality or a  
 
personal characteristic that kept a president from making  
 
decisions based solely in the interest of the American  
 
people.  These may not have caused a public scandal but  
 
they did interfere in some way a president’s full attention  
 
to the presidency.  Examples are stubbornness or a refusal  
 
to change, depression, thoughts on slavery that are  
 
controversial to modern audiences, chronic sicknesses, and  
 
alcoholism.  The terms “personal flaw” and “personal  
 
failing” are used interchangeably throughout this paper. 

 
 

Which Scandals and Personal Flaws 
 

Using these definitions, the kinds of scandals and 

personal failings of a president can influence how visitors 

approach a historic site.  Interpretation in which truth 

can be seen and yet a person is honored is a very difficult 
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job for docents and educational staff.  To interpret George 

Washington, a man who deserves our honor for being our 

first president, while at the same time talking about his 

views on slavery, a controversial subject even today, 

requires tact and skill.  

In fact, the first house to be presented during C-

SPAN’s American Presidents Life Portraits series was Mount 

Vernon.  This multi-episode series took Brian Lamb, founder 

of C-SPAN, to the presidents’ homes to interview the staffs 

as well as historians and authors about the individual 

lives of each of the presidents.  While at Mount Vernon, a 

caller from Denver, who described himself as a “black-

American and a descendent from slaves,” was distressed by 

Washington as a slave-holder.  He said to the panel: 

It’s so easy for white people to get on TV and on the 
radio and vouch about the character especially about 
people who they did not know personally who would 
enslave a whole group of people.  And one last thing, 
I hear white commentators on TV a lot who did not own 
any slaves--The United States of America condoned it, 
American institutions allowed it, and to me until 
those governments apologize for the apostasies held 
down against black people, I think Washington is no 
better than Adolf Hitler and should not be put on no 
pedestal and is no icon.  I think he was a terrible 
individual and, as a matter of fact, there is no other 
way to word it except he had too much civilization in 
him cause you know doing to human beings like that it 
was a rotten thing to do.  Thank you very much. Have a 
good day.12 

                                                 
12 C-SPAN, “American Presidents Life Portraits: George 

Washington,” (originally aired on C-Span on March 19, 1999), RealPlayer 
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Though coming from a caller who seems to have had many 

personal struggles due to his race, this view of Washington 

being “no better than Adolf Hitler” opposes the view 

presented by the National Park Service which writes on the 

website of George Washington Birthplace that he was 

“American’s first and greatest hero” and “was crucial to 

the establishment of the United States as a nation founded 

on the principles of liberty”13.  A docent or the education 

staff working in a house that includes any facet of 

Washington’s life must face the reality that people from 

opposing points of the social and political spectrum are 

out there and they may have to encounter both groups.  

By establishing a park and setting it apart “for the 

preservation of the historical associations connected with 

[the birth and achievements of George Washington] and for 

the benefit and enjoyment of the people”,14 there were few 

intentions to concentrate on things that concern some of 

Washington’s choices that might be controversial to some 

                                                                                                                                                 
Video file, 13:00, www.americanpresidents.org/ram/ap031599.ram 
(accessed December 11, 2008). 
 

13 National Park Service, “George Washington Birthplace National 
Monument, Virginia,” http://www.nps.gov/gewa/ (accessed December 11, 
2008). 

 
14 National Park Service, “George Washington Birthplace National 

Monument: Long Range Interpretive Plan,” (1999), 4, http://www.nps.gov/ 
gewa/parkmgmt/upload/George%20Washington%20Birthplace%20Long%20Range%20
Interpretive%20Plan.pdf (accessed December 11, 2008). 
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people.  Though slavery has been outlawed for over 125 

years, people still carry these negative feelings to 

historic houses, such as George Washington’s Mount Vernon 

or Thomas Jefferson’s Monticello. 

 Twelve of our presidents owned slaves and eight of 

them owned slaves while serving as president.15  Of course, 

the institution of slavery was deeply rooted in the 

southern states, and what should concern docents and the 

interpretation staff is how to interpret this now despised 

custom of the past in the houses of the slave-owning 

presidents.  Slave ownership should not be hidden and the 

lives of the slaves owned by presidents should be told 

without omission of any details.  

 Slavery is not the only issue that concerns the lives 

of presidents that is difficult to interpret.  Depression 

and other mental maladies are also subjects that docents 

and museum educators can interpret.  A recent Duke 

University study found that eighteen of the first thirty-

seven presidents suffered from some form of mental illness.  

These mental illnesses included depression, anxiety, 

alcohol abuse, bipolar disorder and social phobia.  For 

example, the report said that the presidents who suffered 

                                                 
15 Rob Lopresti, “Which U.S. Presidents Owned Slaves?” 

http://www.nas.com/~lopresti/ps.htm (accessed December 11, 2008). 
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from depression included James Madison, John Quincy Adams, 

Franklin Pierce, Abraham Lincoln, Rutherford B. Hayes, 

Woodrow Wilson, Calvin Coolidge, Herbert Hoover, Franklin 

Roosevelt and Dwight Eisenhower. John Adams, Lyndon Johnson 

and Theodore Roosevelt are said to have suffered from 

bipolar syndrome.16  

A few of these had depression directly relating to the 

death of a loved one.  Thomas Jefferson lost his wife. 

Franklin Pierce’s sole surviving son, Bernie, was 

practically decapitated in a train accident, which also 

injured Pierce and his wife.  In fact, due to his 

depression and post-traumatic stress, Pierce became a known 

alcoholic even while serving as president.  Likewise, 

Theodore Roosevelt lost his first wife and his mother on 

the same day, while Calvin Coolidge’s son died from a 

blister that became infected while playing tennis at the 

White House. 

 However, Abraham Lincoln, who is considered one of the 

greatest presidents in U.S. history, suffered from manic 

depression much of his life.  There were reports that he 

                                                 
16Jonathan R. T. Davidson; Kathryn M. Connor; & Marvin Swartz, 

“Mental Illness in U.S. Presidents between 1776 and 1974: A Review of 
Biographical Sources,” Journal of Nervous and Mental Disease 194, no. 1 
(January 2006), 47-51. 
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contemplated suicide on at least two occasions.17  How 

Lincoln dealt with his depression and still led the nation 

during some of the darkest days of the history of the 

United States is important to people who might find 

inspiration for their own struggles with depression and 

mental disorders. 

 Political decisions made by individual presidents can 

be controversial even now.  The so-called “Trail of Tears” 

that occurred during the Jackson administration due to the 

Indian Removal Act may also be a difficult thing to 

interpret, though it is a well-documented event.  The fact 

that thousands of Native Americans died due to the direct 

policies of Andrew Jackson is a controversial issue for 

historians as well as those visitors who travel to the 

Hermitage in Tennessee or Andrew Jackson State Park in 

South Carolina. 

 Another controversial political move can be seen in 

Harry Truman’s decision to drop the atomic bomb on 

Hiroshima and Nagasaki to end World War II.  People with 

all sorts of opinions on whether that was the right 

decision visit his birthplace in Lamar, Missouri, his 

                                                 
17 Justin Ewers, “The Real Lincoln?” U.S. News & World Report 

Collector’s Edition: Secrets of the Civil War (2008), 45. 
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former residence and presidential library in Independence, 

Missouri, or the Little White House in Key West, Florida.  

 Likewise, the course that Lyndon Johnson took during 

the Vietnam War has its supporters and dissenters.  The 

education staff at his boyhood home and his ranch in Texas 

must present to the public reasons why Johnson made the 

decisions he did without appearing defensive about these 

issues. 

Political scandals that occurred during a president’s 

administration can also be a cause of concern for the staff 

of a presidential home.  Credit Mobilier and the Whiskey 

Ring during Ulysses S. Grant’s administration, the Teapot 

Dome scandal during Warren G. Harding’s administration and 

the Iran-Contra Affair during Ronald Reagan’s 

administration are all examples of this.  Though cabinet 

members and friends were accused of illegal activities, 

their relationships with the presidents tarnished each 

president’s image. 

Of course, extra-marital affairs are hot potatoes for 

tour guides and docents.  How does one honor a person while 

talking about that person’s unfaithfulness to his wife?  

Numerous presidents, including George Washington, Thomas 

Jefferson, James Garfield, Woodrow Wilson, Warren Harding, 

Franklin Roosevelt, Dwight Eisenhower, John F. Kennedy, 
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Lyndon B. Johnson, and Bill Clinton, are all rumored to 

have had affairs.18  Warren Harding’s mistress and Dwight 

Eisenhower’s mistress even wrote books detailing the 

relationship they had with the respective president.19  

Franklin Roosevelt’s mistress, Lucy Mercer, was with 

Roosevelt the day he died in 1945.  Even more difficult to 

interpret is the fact that Roosevelt’s daughter, Anna, 

arranged for the two to meet.20   

William Clinton’s affair with a young White House 

intern was discovered during investigations into other 

scandals.  These all led to the impeachment of Clinton, 

though he was acquitted on all charges during a 21-day 

Senate trial. 

Even illnesses of the presidents can be cause for 

controversy, both then and now.  President Taft suffered 

from sleep apnea.21  Eisenhower hid the news that three 

years before he ran for president he suffered a heart 

attack that was so serious he was hospitalized for a month.  

                                                 
18 Jeffery D. Schultz, Presidential Scandals. (CQ Press: 

Washington, D.C. 2000), 3, 169, 232, 251, 300, 333, 345, 366, 433. 
 

19 (Nan Britton, “The President's Daughter” 1927; Kay Summersby 
"Past Forgetting: My Love Affair with Dwight D. Eisenhower", 1975). 
 

20 PBS, “American Experience: Eleanor Roosevelt: Enhanced 
Transcript,” http://www.pbs.org/wgbh/amex/eleanor/filmmore/transcript/ 
transcript2.html (accessed December 12, 2008). 
 

21 John G. Sotos, “Taft and Pickwick: Sleep Apnea in the White 
House,” Chest 124, no. 3 (September 2003), 1133. 
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Historians still discuss whether or not Woodrow Wilson was 

fit to continue serving as president after he suffered a 

stroke and also whether his wife, Edith Bolling Galt Wilson, 

actually ran the government.  Both Chester Arthur, who 

suffered from Bright’s Disease, and Grover Cleveland, who 

had a cancerous formation removed from the top of his mouth, 

lied to the press about their health issues.22  There was 

also Franklin Roosevelt who never told the public that he 

was unable to walk.  These can be considered scandalous 

because the question remains whether the American people 

have a right to know about the details of a president’s 

health and whether an illness keeps the president from 

being an effective ruler. 

This thesis will examine the possibility of honoring 

someone while at the same time talking about his dark 

points, problems, mistakes and scandals.  How can a 

historic house or museum do this and still commemorate a 

person deserving honor and recognition because of the 

position held?  Chapter two will examine the perspectives 

of historians, since many visitors, docents and education 

staff obtain much of their information from this group of 

scholars.  Presidential houses and museums will be examined 

                                                 
22 Rick Shenkman, “Sex, Lies and Presidents,” Washington Monthly 

30, no. 10 (October 1998), http://www.washingtonmonthly.com/features/ 
1998/9810.shenkman.sex.html (accessed December 12, 2008). 
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in the third chapter.  Chapter four will look at 

presidential libraries and the distinct job they have in 

interpreting a president.  The last chapter will compare 

the three types of facilities and will conclude with a 

discussion of honoring someone who may not be a model of 

perfection.
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CHAPTER TWO 
 

Historians’ Views of Presidents 
 
 

One cannot be a good historian of the outward, visible 
world without giving some thought to the hidden, 
private life of ordinary people; and on the other hand 
one cannot be a good historian of this inner life 
without taking into account outward events where these 
are relevant. They are two orders of fact which 
reflect each other, which are always linked and which 
sometimes provoke each other. 
 

—Victor Hugo, poet and playwright 
 

Historians offer both visitors of historic sites and 

the staff that work at them unique perspectives on people 

in history.  Many of our perspectives about certain 

presidents are shaped by those who research and write about 

them.  Since much information given by historians is used 

by the education staff, and also many visitors read 

presidential biographies before arriving at presidential 

sites, one should look at historians and their views of 

presidents and their character to get a proper perspective 

about the issue of how best to interpret presidential 

scandals and personal flaws. 

Some noted presidential historians used in this study 

include H.W. Brands, history professor at the University of 
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Texas at Austin; Richard Norton Smith, scholar-in-residence 

of history and public policy at George Mason University and 

former head of five different presidential libraries; Doris 

Kearns Goodwin, Pulitzer Prize winning author and currently 

an NBC news analyst; Michael Beschloss, prize winning 

author and NBC News’ Presidential Historian; David 

McCullough, award winning author, speaker and narrator; 

Hendrik Hertzberg, principal political commentator for The 

New Yorker magazine; Stephen Ambrose, presidential 

biographer; Tom Wicker, former political reporter and 

columnist for The New York Times; James Cannon, journalist 

and former political adviser to Gerald Ford; Ben Bradlee, 

vice president in charge of The Washington Post’s editorial 

board; Peggy Noonan, author, columnist, and commentator; 

Robert Dallek, recently retired professor of history at 

Boston University; and Richard Reeves, writer, columnist 

and lecturer.  

 Material was obtained from the lectures given by H.W. 

Brands and Richard Norton Smith as they served as scholar-

in-residence at the Hauenstein Center for Presidential 

Studies, located at Grand Valley State University in Grand 

Rapids, Michigan.  The other historians served as a panel 

for the PBS television program “Character Above All”, which 

aired in 1996.  Any other source will be noted.  
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Looking at the personal character of presidents, 

historians seem to criticize characteristics, decisions or 

attitudes that negatively affect the administration.  

During the “Character Above All” program, Stephen Ambrose 

compared the extra-marital affairs of Franklin Roosevelt 

and John F. Kennedy.  He said that though Franklin 

Roosevelt “was not the most loyal of husbands”, it did not 

affect his career at all.  This is opposed to Kennedy whose 

womanizing Ambrose felt “did affect the presidency and the 

kind of risks that he was willing to take.”1  Richard Norton 

Smith related Kennedy’s adulterous affairs to his health.  

Because of Kennedy’s Addison Disease and back problems, his 

brother Robert said of him that “at least one half of the 

days that he spent on this earth were days of intense 

physical pain.”2  Smith wondered if Kennedy thought he would 

never grow old due to this physical pain and wanted to pack 

everything he could into the short life he felt he would 

have.3  Both Ambrose and Smith compared Kennedy’s affairs 

                                                 
1 PBS, “Character Above All: An Exploration of Presidential 

Leadership (transcript),” http://www.pbs.org/newshour/character/ 
transcript/ (accessed January 12, 2009). 
 

2 Robert E. Gilbert, “JFK and Addison’s Disease,” (1992).  
http://www.jfklibrary.org/Historical+Resources/Archives/Reference+Desk/
JFK+and+Addisons+Disease.htm (accessed December 30, 2008). 
 

3 Richard Norton Smith, “Does Character Count?” (lecture, 
Hauenstein Center for Presidential Studies, Grand Valley State 
University, Grand Rapids, MI, November 12, 2006). http://www.gvsu.edu/ 
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with the risks that Kennedy took during the Cuban Missile 

Crisis.  Ambrose felt that Kennedy took risks that his 

predecessors would not have made.4  Smith praises Kennedy 

for his actions during the Cuban Crisis and said that his 

character was revealed during that time.5  

Though Ambrose believes that Franklin Roosevelt’s 

affair did not affect his presidency, Richard Norton Smith 

felt that the consequences of the affair humbled Roosevelt, 

that he found he is capable of sin and made him understand 

humanity and weakness.6  Hendrik Hertzberg noted that at the 

time both the marriages of Kennedy and Franklin Roosevelt 

seemed to work, that because, in the public arena, they 

both seemed like good fathers and husbands to the American 

public and that they were perceived by the public as good 

fathers and husbands.  Later research changed that 

perception.7  

Dwight Eisenhower’s supposed affair with Kay Summersby 

was denied as having happened by the historians.  Stephen 

                                                                                                                                                 
hauenstein/index.cfm?id=CDD231F2-C581-1333-7D6689E06D1C7687 (accessed 
January 14, 2009). 
 

4 PBS, “Character Above All: An Exploration of Presidential 
Leadership (transcript).”  
 

5 Richard Norton Smith, “Does Character Count?” 
 

6 Ibid. 
 

7 PBS, “Character Above All: An Exploration of Presidential 
Leadership (transcript).” 
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Ambrose cites this as a common misconception of Eisenhower.  

Tom Wicker said it was a case of people wanting to find a 

juicy story to tell when there was none to be told.8  

Grover Cleveland, who had been accused of having an 

illegitimate daughter, was praised by the historians for 

telling the truth about the affair with the girl’s mother.  

Most historians felt that because Cleveland did tell the 

truth, he won over James G. Blaine in the 1884 election 

though Blaine’s private life was virtually spotless but 

denied accusations of professional improprieties.9  

Cleveland’s honesty can be seen also in his last words on 

his death bed, “I have tried so hard to do right.” 

It is interesting that the historians do not shame the 

presidents for their affairs.  Historians look at the 

affairs in a way to put them in a historical perspective.  

They do not believe that knowing that certain presidents 

had affairs dishonors their legacy. 

Many of the historians feel that telling the truth as 

Cleveland did adds to a president’s character.  David 

McCullough stated during the “Character Tells All” program, 

“I think we’re a very forgiving country.  I think if 

                                                 
8 PBS, “Character Above All: An Exploration of Presidential 

Leadership (transcript).” 
 
9 PBS, “Character Above All: An Exploration of Presidential 

Leadership (transcript);” Richard Norton Smith, “Does Character Count?” 



22 
 

(Richard) Nixon had gone before the country and said, I did 

this and it was wrong and I’m sorry and it was a mistake 

and we’re going to straighten it out,  he would have 

remained in office.”10  Smith, in his lecture entitled 

“Presidential Lies”, says that Nixon turned lying into an 

art form.  Smith reminds his listeners of a conversation 

Nixon had with his lawyer, Leonard Garment, in which he 

said, “You’ll never make it in politics, Leo.  You just 

don’t know how to lie.”  However, Smith feels that Nixon 

was a terrible liar.  When he did, he usually sweated at 

the brow and was physically uncomfortable.11  Stephen 

Ambrose sees a lack of respect for others in Nixon. 

Michael Beschloss compared Nixon’s lying to Franklin 

Roosevelt’s lying.  During the 1940 election in Boston, 

Roosevelt famously said that he would never send American 

soldiers to a foreign war.  Beschloss states, “Historians 

in later generations look back on that and match ends to 

means.  They say it was a bad thing that Roosevelt did not 

always tell the literal truth, but the result of this is 

something we honor very much.”  However, Beschloss said 

that Nixon lied “to save his own scalp”, something 

                                                 
10 PBS, “Character Above All: An Exploration of Presidential 

Leadership (transcript).”  
 

11 Richard Norton Smith, “Presidential Lies,” (lecture, Hauenstein 
Center for Presidential Studies, Grand Valley State University, Grand 
Rapids, MI, October 22, 2007). 
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Americans do not honor.12  Jim Lehrer, the moderator during 

the PBS program, concluded from what the historians were 

saying that it is okay to lie if you are lying for the 

right reasons.13 

Truthfulness is important to the historians as they 

can see how the lies played out to one’s advantage or 

disadvantage.  They can see that Nixon’s lies were 

disadvantageous to Nixon’s overall goals in his presidency 

but Franklin Roosevelt’s lies were done in a somewhat 

deliberate manner so that they did not prove to hurt 

Roosevelt during his administration or his legacy.  

Historians are not shocked when a president lies but look 

to see how the lies add to the accomplishments of the 

administration. 

However, good qualities can also be bad in a president.  

For example, several of the historians faulted Harry Truman, 

George H. W. Bush, George W. Bush and Andrew Jackson for 

their loyalty toward controversial cabinet members.  Harry 

Truman stuck by Dean Acheson, his Secretary of State, at a 

time when Acheson came under attack for his policy in China 

and for his defense of Alger Hiss who was accused of being  

a Soviet Union spy.  Acheson is said to have been an  

                                                 
12 PBS, “Character Above All: An Exploration of Presidential 

Leadership (transcript).” 
 

13 Ibid. 
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arrogant man.14  George H.W. Bush is blamed by Beschloss for 

standing by Dan Quayle during the 1992 election and not 

switching to Colin Powell as a running mate.15  H.W. Brands, 

in his lecture entitled “Loyal to a Fault”, says that 

George W. Bush was too loyal to Donald Rumsfeld, his 

Defense Secretary, though Rumsfeld became a “lightning rod 

for various failures in the Iraq war”.16  Brands also faults 

Andrew Jackson for his personal loyalty to John Eaton, 

though the rest of Jackson’s cabinet resigned in protest.  

Brands states, “Presidents need to know when to throw 

people overboard.  They need to know that the personal 

ethics that guides you during personal relationships is not 

the same code of ethics that serves your administration or 

the country when you are president.”17  The moderator summed 

up the points being made on this issue during the PBS 

presidential character discussion as admirable personal 

qualities that were not good things for one to function as 

                                                 
14 H.W. Brands, “Loyal to a Fault: Why Nice People Make Lousy 

Presidents,” (lecture, Hauenstein Center for Presidential Studies, 
Grand Valley State University, Grand Rapids, MI, March 10, 2008) 
http://www.gvsu.edu/hauenstein/index.cfm?id=CDCDCF1B-07AE-6C72-
2C42E7FBE4C6BA8D (accessed January 19, 2009); PBS, “Character Above 
All: An Exploration of Presidential Leadership (transcript).” 
 

15 PBS, “Character Above All: An Exploration of Presidential 
Leadership (transcript).” 
 

16 H.W. Brands, “Loyal to a Fault: Why Nice People Make Lousy 
Presidents.”  
 

17 Ibid. 
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president.  Tom Wicker praises those men that displayed 

good presidential character which was not particularly like 

their private and personal character.18  

Another example of good personal qualities but bad 

presidential actions that was cited by the “Character Above 

All” panel was that of Jimmy Carter apologizing to the 

American people on television for the failed Iran hostage 

rescue.  Also, Gerald Ford pardoning Richard Nixon was 

given as an example as well.  Ford felt it was the right 

thing to do but it was also what probably caused his defeat 

during the 1976 election.19  James Cannon stated that people 

had the misconception that Ford had cut a deal to pardon 

Nixon but, in fact, Ford turned down any requests of a deal 

from the Nixon camp.20  

Another quality of a president that was dismissed by 

the historians is that of Herbert Hoover’s inability to 

change with the times, though he is praised for being 

“principled” and “a man of genuine, fine character”.  

Robert Dallek says of Hoover that because he lacked 

practical political sense, he was a “stiff-backed 

                                                 
18 PBS, “Character Above All: An Exploration of Presidential 

Leadership (transcript).” 
 

19 Ibid.  
 

20 Ibid. 
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ideologue” and “a ruined president”.21  Richard Norton Smith 

agrees with this assessment and says that Hoover was unable 

to adapt.  Smith said that the problem was that his 

principles did not change when the environment did change.  

Though he privately anguished over the state of the economy 

and often worked 16 hour days, Hoover came to be seen as a 

personification of corrupt capitalism.22  

 The historians all agree that time is a factor when 

talking about the legacy of a president.  Harry Truman’s 

approval rating was 31% when he left office but, as Richard 

Norton Smith described it, it only improved by looking in 

retrospect and through “the prism of his successors.”23  

Michael Beschloss said that “it took only an additional 

generation or two to really see great qualities (in Truman) 

that we didn’t see at the time.”24  H.W. Brands in his talk 

about how presidents are at the mercy of historians states 

that historians in 1952 saw Truman’s presidency as a 

disaster.  He said when the outcome of the Korean War 

became a model of success in the Cold War, especially when 

                                                 
21 PBS, “Character Above All: An Exploration of Presidential 

Leadership (transcript).” 
 

22 Richard Norton Smith, “Does Character Count?”  
 

23 Ibid.  
 

24 PBS, “Character Above All: An Exploration of Presidential 
Leadership (transcript).” 
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the Vietnam War came about, Truman was then viewed as a 

visionary.25  

Another president that was helped by time was Theodore 

Roosevelt.  Michael Beschloss asserts that, at the time, 

many things that Theodore Roosevelt did were seen as rash 

by many Americans.  Historians now, however, look back and 

see courage in Roosevelt’s actions.26  

 As an example of the opposite occurring, the 

historians cited Warren Harding who had high approval 

ratings in office and only his death saved him from seeing 

these drop as the Teapot Scandal began to be publicized.27  

 Taking on the issue of president’s depression, H.W. 

Brands and Richard Norton Smith do not see this as a bad 

thing exactly.  Smith states that Calvin Coolidge was in 

the vise of clinical depression for much of his presidency 

due to the death of his son.  The severity of this 

depression is still being debated.  Smith states that the 

fact that Coolidge slept eleven hours a day might be due to 

                                                 
25 H.W. Brands, “Leave under a Cloud: And the Sun is Sure to 

Rise,” (lecture, Hauenstein Center for Presidential Studies, Grand 
Valley State University, Grand Rapids, MI, March 12, 2008) 
http://www.gvsu.edu/hauenstein/index.cfm?id=CDCDCF1B-07AE-6C72-
2C42E7FBE4C6BA8D (accessed January 19, 2009). 
 

26 PBS, “Character Above All: An Exploration of Presidential 
Leadership (transcript).” 
 

27 Richard Norton Smith, “Presidential Lies.” 
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this depression.28  In an interview after receiving his 

current job as scholar-in-residence at Mason University, 

Richard Norton Smith stated he admired Coolidge “the 

minimalist.”29  

 Brands states that depression can be a driving force 

to get people to accomplish things they would never 

accomplish otherwise.  They overcompensate for their 

depression.30  He explains that the people who do big things 

are unbalanced and somewhat neurotic, that they are not 

happy with the world around themselves.  Furthermore, if 

one is depressed, they can either change themselves or 

change the world around them.  Some of our great presidents 

who dealt with depression, he said, decided to change the 

world.  His examples included Theodore Roosevelt, Franklin 

Roosevelt and Abraham Lincoln.  He described Theodore 

Roosevelt as constantly moving and he attributed this to 

Roosevelt’s depression, which started after both his mother 

and wife died on February 14, 1884.  He said that Theodore 

                                                 
28 Richard Norton Smith, “Presidential Lies.” 

  
29 Laskowski, Tara. “The Five Minute Interview: Richard Norton 

Smith.” The Mason Gazette. (July 16, 2006). http://gazette.gmu.edu 
/articles/8700 (accessed January 1, 2009). 
 

30 H.W. Brands, “The Half-Step Rule: Timing, Timing, Timing,” 
(lecture, Hauenstein Center for Presidential Studies, Grand Valley 
State University, Grand Rapids, MI, March 10, 2008) http://www.gvsu.edu 
/hauenstein/index.cfm?id=CDCDCF1B-07AE-6C72-2C42E7FBE4C6BA8D (accessed 
January 19, 2009). 
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Roosevelt denied that depression existed and spent his life 

in a frenzy of activity.  This also is exemplified in 

Franklin Roosevelt’s active life as well.  Brands states 

that Franklin Roosevelt was on the verge of depression most 

of his life after he contracted polio but he did not want 

to let this depression overcome him.  Brands hypothesized 

that if Franklin Roosevelt refused to succumb to the 

depression and if he acted out the role of a leader, he was 

able to avoid dealing with his polio.31  

 All the historians stated that being president is not 

an easy thing.  Brands described the presidency as the most 

daunting task and that there really is no one qualified to 

be president if one thinks about everything that they are 

supposed to know and accomplish while in office.32  Brands 

also acknowledges that successful presidents were 

successful and well-suited for their particular moment in 

time.  If, for example, George Washington, who ran 

unopposed both times when he was elected to office, had run 

for office twenty years later, he might not have been 

                                                 
31 H.W. Brands, “Sam Goldwyn’s Secret: Sincerity is Everything; 

Learn to Fake it and You’ll Go Far,” (lecture, Hauenstein Center for 
Presidential Studies, Grand Valley State University, Grand Rapids, MI, 
March 11, 2008) http://www.gvsu.edu/hauenstein/index.cfm?id=CDCDCF1B-
07AE-6C72-2C42E7FBE4C6BA8D (accessed January 19, 2009). 
 

32 H.W. Brands, “The Half-Step Rule: Timing, Timing, Timing.”  
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elected and would not be looked upon as a great president.33  

Richard Norton Smith says that American people want to 

elect someone who is “principled” but sometimes these 

principles might come in conflict with each other.34  Peggy 

Noonan describes the key to being a great president as 

being constant.  She says,  

I think the biggest part of presidential courage is a 
kind of constancy, doing what you said you would do, 
staying the course that you said you were going to 
stay on.  It's not always the most dashing or 
interesting thing to see, but you can look back after 
four years or eight years and think, that guy was 
constant or he was not.35  
 
Historians know it is a difficult job being president.  

They also know that “great presidents presided over the 

worst times.”36  When examining the presidents, historians 

themselves must deal with scandals and personal flaws in 

order to really get to know them.  Because historians place 

the scandals and personal flaws in the right perspective 

and the right context, this method of presenting a 

president should be a model for docents and educational 

staff.  The right perspective and the right context should 

                                                 
33 H.W. Brands, “The Half-Step Rule: Timing, Timing, Timing.”  

  
34 Richard Norton Smith, “Does Character Count?” 

 
35 PBS, “Character Above All: An Exploration of Presidential 

Leadership (transcript).” 
 

36 H.W. Brands, “Leave under a Cloud: And the Sun is Sure to 
Rise.” 
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guide interpreters as they relate real history as it 

happened and not hide things that might hurt a president’s 

image. 
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CHAPTER THREE 
 

Presidential Historic Houses and Museums 
 

Introduction 
 
 

Freeman pause! this ground is holy; 
Noble spirits suffered here; 
Tardy justice marching slowly, 

Tried their faith from year to year; 
Yet their patience 

Conquered every doubt and fear. 
 

Sacred is this mansion hoary! 
Neath its roof-tree years ago, 
Dwelt the father of our glory. 
He whose name appalled the foe; 

Greater honor 
Home nor hearth can never know. 

 
Unto him and them are owing. 
Peace as stable as our hills; 
Plenty like yon river flowing, 
To the sea from thousand rills : 

Love of country. 
Love that every bosom thrills. 

 
Brothers! to your care is given, 
Safe to keep this hallowed spot; 

Though our warriors rest in heaven, 
And their places know them not. 

See ye to it 
That their deeds be ne'er forget. 

 
With a prayer your faith expressing, 
Raise your country's flag on high; 

Here where rests a nation's blessing. 
Stars and stripes shall float for aye; 

Mutely telling 
Stirring tales of days gone by. 

 
—— Richard Caldwell, A True Story of the Acquisition of  

Washington’s Headquarters at Newburgh by the State of New York  
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The name that “appalled the foe” was George Washington 

and the “sacred” spot which this ode refers to is 

Washington’s Headquarters in Newburgh, New York, also known 

as the Jonathan Hasbrouck House.  How did a house receive 

honor that borders on religious sanctity, which is usually 

given to hallowed venues such as temples and cathedrals?  

How did Washington’s short two years as occupant of the 

house allow the site to become the first house museum in 

America when it was dedicated on July 4, 1850?  Do these 

religious terms increase the demands on historic house 

staff to portray Washington in such a way that he can never 

lose what can be almost called “angelic status”? 

 The reverent respect offered to Washington was 

furthered when Ann Pamela Cunningham, who became the savior 

of George Washington’s Mount Vernon when she raised money 

from across the nation in a grassroots campaign during the 

1850’s and 1860’s, gave this exhortation to the Mount 

Vernon Ladies’ Association in her farewell address:  

Ladies, the home of Washington is in your charge.  See 
to it that you keep it the home of Washington.  Let no 
irreverent hand change it; no vandal hands desecrate 
it with the fingers of progress!  Those who go to the 
Home in which he lived and died wish to see in what he 
lived and died!  Let one spot in this grand country of 
ours be saved from “change!” Upon you rests this duty.1 

                                                 
1 Mount Vernon Ladies Association, “Ann Pamela Cunningham, Phoebe 

Apperson Hearst, and Frances Payne Bolton,” http://www.mountvernon.org/ 
visit/plan/index.cfm/pid/811/ (accessed December 11, 2008). 
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These two houses, Mount Vernon and the Jonathan 

Hasbrouck House, were the earliest examples of protecting a 

president’s former residence from “irreverent hands” and 

“desecraters” and preserving it as a place of memory of the 

men who have led our nation.  Such a beginning begs to 

raise the question if limits were unintentionally set to 

how Washington was to be portrayed.  Were the founders of 

these houses hoping not to raise questions about 

Washington’s slave-owning status, his continual debt or 

even about Sally Fairfax, his supposed mistress?  

Washington was a great man with great attributes and his 

whole life can be portrayed in this light.  

The 43 men who have attained the highest office in the  
 
United States have all been regular men with strengths,  
 
visions and abilities as well as character flaws,  
 
misjudgments, and lack of foresight.  Can those who  
 
pilgrimage to a presidential house or museum really  
 
understand a president while only hearing about his  
 
accomplishments?  Is it possible to really know Franklin  
 
Pierce if you do not know about his struggle with  
 
alcoholism?  Can you truly celebrate Abraham Lincoln’s  
 
victory in the Civil War without knowing his battles with  
 
depression?  Can you trace the Civil Rights movement  
 
without understanding that some of the writers, signers,  
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and backers of the Declaration of Independence owned slaves  
 
and struggled inwardly with the issue of slavery?  How each  
 
president is interpreted in light of their character flaws  
 
and scandals will be examined through interpretive plans,  
 
docent material, websites, and other material that the  
 
sites use for interpretation as well as staff interviews. 

 
 

Homes and Museums of the Presidents 
 

After Mount Vernon and the Jonathan Hasbrouck House  
 
opened as house museums, many private citizens, local and  
 
state governments, preservation societies, and even the  
 
presidential families themselves have sought to preserve  
 
and open presidential homesteads for American citizens to  
 
view and learn about the life of a president.  The homes  
 
and museums addressed in this section are listed in  
 
Appendix A. 
 
 
Presidential Residences 
 

Most of the dwellings are birthplaces, boyhood homes, 

houses owned at one time by individual presidents, 

retirement homes, and the like.  Most of the homes have 

websites that the staff use to deliver information about 

how to get to the vicinity but also about the life of the 

president that they honor. 
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The homes of Zachary Taylor are in private hands and 

are not able to be visited by the public.  There is hope 

that these homes will eventually be opened to the public so 

that the twelfth president can be interpreted in a home in 

which he had lived.  

John Tyler’s home in Charles City, Virginia, is still 

occupied by one of his ancestors, Harrison Ruffin Tyler.  

However, the grounds are open to the public and the house 

is opened by appointment only.  This home also has the 

distinction that two presidents had lived in it, because 

William Henry Harrison owned the home before John Tyler.  

The website, however, does not tell anything about 

Harrison’s time at the house. 

 Lincoln’s New Salem State Historic Site is a historic 

village and multiple buildings are being interpreted.  

However, the scope of the village that is being interpreted 

is the time that Lincoln lived in New Salem during the 

1830’s. 

 Only until recently, McKinley’s Birthplace included 

simply a 232 foot by 136 foot by 38 foot monument made of 

Georgian Marble of which one wing contains the public 

McKinley Memorial Library, and the other wing houses the 

McKinley Museum and an auditorium.  However, in 2002, a 

replica of McKinley’s Birthplace was built. 
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 Homes that served as places of retreat for individual 

presidents also are open to visitors.  These include 

President Lincoln’s Cottage at the Soldier’s Home in 

Washington, D.C., FDR’s Little White House in Warm Springs, 

Georgia, and the Little White House Museum in Key West, 

Florida.  These places interpret the presidencies of the 

First Families that used the dwellings. 

 Ford’s Theater and the Sixth Floor Museum, though not 

residences, are places that interpret the assassinations of 

Lincoln and Kennedy respectively.  Visitors are interested 

in these historic sites and are eager to learn about these 

tragic moments in U.S. history. 

 There are also presidents’ children’s homes such as  
 
Hildene, Robert Todd Lincoln’s home; presidents’ wives  
 
childhood home such as Edith Bolling Wilson’s birthplace;  
 
first ladies’ homes such as Val-Kill, Eleanor Roosevelt’s  
 
residence; presidents’ and parents’ places such as the  
 
Lincoln Log Cabin, the last residence of Abraham Lincoln’s  
 
father.  There are also sites that presidents’ visited.   
 
 
Presidential Museums 
 

Museums defined as those buildings that are not in a 

residential building of which a president lived or worked.  

Their number is few compared to presidential houses and 
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libraries.  They are not necessarily planned or built by a 

president or his family such as those administered by the 

National Archives.  

Interpretation at these presidential museums is unique 

in that the museums’ docents do not have the luxury of 

location as a presidential house would and are not able to 

use the building or location as reference points.  A museum 

interpretation is dependent upon the objects in the 

museum’s collections and the style of exhibits.  The 

museums also have websites and can interpret a president 

online. 

There are four museums that honor all the presidents.  

These are the Museum of American Presidents in Strasburg, 

Virginia, the American Presidents Museum in Branson, 

Missouri, the Presidential Museum in Williamsfield, Ohio, 

and The Presidential Museum & Leadership Library in Odessa, 

Texas.  

There are other museums that honor individual  
 
presidents.  James Madison and James Monroe both  
 
respectively have museums in their honor.  The James Monroe  
 
Museum was once believed to be in his law office but the  
 
building is now known not old enough to be his law office  
 
and dates to 1816.  There are two Abraham Lincoln Museums— 
 
one in Harrogate, Tennessee, and another in Hodgenville,  
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Kentucky.  John F. Kennedy also receives homage at the John  
 
F. Kennedy Hyannis Museum in Hyannis, Massachusetts.   
 
Ronald Reagan, Richard Nixon and Lyndon B. Johnson all have  
 
museums or museum rooms located at their alma maters.  The  
 
San Clemente Historical Society Museum in California and  
 
Whittier College in Whittier, California both have a  
 
collection of memorabilia from President Nixon’s years in  
 
the city.  Likewise, Lyndon B. Johnson is honored with a  
 
museum at the Texas State University in San Marcos, Texas,  
 
while Eureka College in Illinois boasts the largest Reagan  
 
collection outside of the Reagan Presidential Library.  
 

 
How Presidential Historic Houses and Museums 

Interpret Scandals and Personal flaws 
 

 How does one explain things like extra-marital affairs, 

depression, controversial decisions, age-old but deplorable 

customs such as slavery, and other scandals and personal 

flaws to visitors, curiosity-seekers, scholars and the 

like?  The staff at presidential historic houses have to 

walk a tightrope to be certain that they do not step on any 

toes.  They should honor the president to whom the house 

belongs, but they should also teach correct history.  Their 

research must be up to date and new resources must be handy 

to both docents and visitors. 
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 Having a list of resources to give to visitors who do 

raise questions is a good way to answer questions and 

concerns that visitors have.  Scott Jordan, director of the 

LBJ Museum in San Marcos, Texas, says that he turns people 

to respected literature when a person asks a question of a 

controversial or scandalous nature.2  Jacob J. Morris, Site 

Manager at the Eisenhower Birthplace State Historic Park in 

Denison, Texas, prescribed a “he said/she said” plan.  This 

is applied to the case of Eisenhower’s alleged affair with 

Kay Summersby, his driver during WWII.  The docents point 

curious visitors to her book and also to statements which 

Eisenhower and others made denying the relationship.3  When 

asked about questions regarding controversy surrounding 

Lincoln, such as Lincoln’s mother’s paternity, Lincoln’s 

sexuality, and his engagements to Ann Rutledge and Mary 

Owens, the Director of Programs and Tourism at the Abraham 

Lincoln Library and Museum in Harrogate, Tennessee, Carol 

Campbell, also turns people to good sources and respected 

authors on Lincoln such as David Herbert Donald.4  

At the LBJ Museum of San Marcos, the director 

acknowledges that Lyndon Johnson had his dark side and he 

                                                 
2 Scott Jordan, Email message to author, August 17, 2008. 

 
3 Jacob J. Morris, Interview by author, Denison, TX, May 22, 2008. 
 
4 Carol Campbell, Email message to author, August 13, 2008. 
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does not mind talking about it rationally and with an open 

mind.  He stresses that the ultimate goal is to educate and 

not take sides.5  This course of action is also followed by 

the staff at the Boyhood Home of Lyndon Johnson in Johnson 

City, Texas.  Liz Lindig, the Program Assistant and 

Volunteer Coordinator in the Division of Interpretation and 

Resources Management, stated it is not up to the staff to 

give personal thoughts but only to interpret the known 

facts.  She stated that the staff should deny all 

information that is known to be untrue and to supply 

visitors with resources to help them find reliable 

information.6  The Lyndon B. Johnson National Historical 

Park staff also acknowledges this by writing in the Long-

range Interpretive plan: “Interpretation should instill 

interest while dispelling pre-conceived, erroneous ideas 

about Lyndon Johnson and the Hill Country.”7  

Giving a balanced view is also the road taken by the 

Woodrow Wilson Home staff in Washington D.C.  The curator, 

John Powell, writes: “We do not shy away from controversial 

topics in our guided tours, but try to present a balanced 

                                                 
5 Scott Jordan, Email message to author, August 17, 2008. 

 
6 Liz Lindig, interview by author, Johnson City, TX, August 7, 

2008. 
 
7 National Park Service, “Lyndon B. Johnson National Historic 

Park: Long-Range Interpretive Plan,” (2002), 27 http://www.nps.gov/ 
lyjo/parkmgmt/upload/LRIP.pdf (accessed December 12, 2008). 
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view.”8  A “balanced view” should be just that—“balanced”.  

It should not promote a president’s agenda that he had 

while serving as president.  Nor should the view be on the 

other end of the spectrum and bitterly oppose what the 

president tried to do in office.  The books offered for 

reading material should not be one-sided.  The books should 

look at the president critically while still representing 

what the president stood for while serving. 

 A problem that occurs while interpreting a past 

president is how current situations affect the memory of 

those who served in the past.  The Site Manager at the 

James K. Polk State Historic Site in Pineville, North 

Carolina, affirms this idea.  He says that many people 

compare the current Iraq war to Polk’s decision to go to 

war with Mexico.  He lists three general responses or 

cautions when asked about moral implications or 

justifications to the Mexican War.  These are:  

· ’It is an interesting question.  If you are interested 
I would recommend XYZ book by John Smith.’  We try and 
give them some ideas of books that they can read and 
determine those answers on their own. 

· A big thing we do NOT want to do is enter in a 
“political” debate with the visitors.  That is really 
not why we are here.  

· On that same note, we just try and provide the facts.9  

                                                 
8 John Powell, Email message to author, August 20, 2008. 
 
9 Scott Warren, email message to author, August 21, 2008. 
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 Others believe that an interpreter should not appear 

lifeless or without any original thought.  They should be 

allowed to tell what he or she thinks about an historical 

figure if it is known to the visitors that it is only an 

opinion.  This is the approach used by Adam Prato, who is 

the Park Ranger of Interpretation at the Herbert Hoover 

National Historic Site.  He states that personal opinions 

about a president can be told if they are backed up with 

some sort of documentation or reference and not something 

off the top of somebody’s head.10  However, the interpreter 

should also not be giving information about which he/she is 

unclear.  At the Theodore Roosevelt National Park in South 

Dakota, if an interpreter has no knowledge base to answer a 

question, they are advised to answer, “I'm sorry but I 

really am not sure about that-" or "I really don't know the 

answer to that."11  

 Rachelle Francis, a curator at the Fillmore House 

Museum in East Aurora, New York, states: 

We think explaining all the sides of these issues 
gives a fuller understanding of the times and the 
issues involved.  We also emphasize what we believe 
was Fillmore's thinking on these issues, and not the 
2008 perspective on these issues.12  
 

                                                 
10 Adam Prato, email message to author, August 28, 2008.  
 
11 Judie Chrobak-Cox, email message to author, August 18, 2008. 

 
12 Rachelle Francis, email message to author, September 15, 2008. 
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 Scott Jordan of the LBJ Museum of San Marcos concurs 

that the context of the time is important for getting the 

proper perspective.13  Making sure visitors to presidential 

sites keep the right perspective is the objective of the 

education staff.  Many issues can be misunderstood when 

they are taken out of context of their place, time, and 

circumstances.  

 Being careful about what kind of personal opinions 

being spoken is important.  Adam Prato from the Hoover site 

says, “We can get around the minefield of offering personal 

opinions by bringing visitors back to the commemorative 

nature of the park; and using its symbolized values as a 

filter for answering such questions.”14  

What exactly does it mean to be “commemorative”?  

According to the Merriam-Webster dictionary, “commemorate” 

means “to call to remembrance”.15  One can remember a 

president by recalling all the achievements in that man’s 

life.  A man’s achievements can only be greater when 

talking about the adversity and trials that the man had to 

endure.  These adversities can strike from the results of 

                                                 
13 Scott Jordan, Email message to author, August 17, 2008. 

 
14 Adam Prato, email message to author, August 28, 2008 

 
15 “Commemorate,” Merriam-Webster Online Dictionary, 2009. 

http://www.merriam-webster.com/dictionary/commemorate (accessed 
February 3, 2009). 
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actions from other people such as the case of the scandals 

that were caused by Grant’s and Harding’s cabinet members, 

from economic depressions such as the case of Hoover, and 

decisions and attitudes by the man himself.  True 

commemoration can happen when recalling these types of 

adversities and trials and what was accomplished in spite 

of them. 

 After getting other Herbert Hoover National Historic 

Site interpreters’ opinions, Prato suggested that 

acknowledging multiple viewpoints is an important method.  

He writes, “Economists and historians still disagree 

on the causes of the Depression and what the effects of 

Hoover's or Roosevelt's policies were on it.”16  

 In reality, there are not many visitors arriving at 

presidential historic houses looking to talk about scandals.  

The Fillmore House Museum curator affirms this by saying:  

We find that rarely will a visitor come to the museum 
who is focused on his character flaws.  Most usually 
visitors come who are on a mission to see all the 
Presidential homes and love to hear all the stories of 
his interesting life and times.17 

 
 This, however, should not be an excuse not to talk 

about the personal trials of a president.  The telling of 

how and why a president’s decisions were controversial 

                                                 
16 Adam Prato, email message to author, August 28, 2008. 
 
17 Rachelle Francis, email message to author, September 15, 2008. 
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should not be neglected.  Visitors today can learn much 

about history by hearing this information and can relate to 

it much more than only hearing about how a president lived 

in the past. 

 The staff that work in the homes may not feel they are 

able to talk about much of the presidents’ policies and 

such while they were in the White House because the homes’ 

interpretive scopes have more to do with the earlier lives 

of the presidents, such as the Eisenhower birthplace, or a 

limited portion of a president’s life, such as Theodore 

Roosevelt’s Maltese Cross Cabin in Medora, South Dakota.  

The American Presidents Museum in Branson, Missouri, said 

that they are a new museum and need to think about kinds of 

exhibits deeply when they write their five year plan. 

Though they have information in their archives on various 

scandals, they will not present them until they can do it 

in a way that is factual and not as a gossip column.  They 

will have to decide whether to have an all or nothing 

approach or be selective on what scandals they include.18  

The staff who work at the Herbert Hoover Birthplace 

acknowledge that their interpretive focus is more on 

childhood influences on his character, but since the 

landscape and historic buildings are arranged to symbolize 

                                                 
18 Stormy Lynn Snow, Email message to author, November 10, 2008. 
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personal values it does give them an opportunity to discuss 

what may have induced him to certain decisions.19  It can be 

said that all presidents were influenced by the set of 

personal values they held.  It is assumed that Hoover’s 

values, described by the Hoover Birthplace site as “hard 

work, faith, family, education, patience, thrift, duty,”20 

came from his Quaker upbringing.  

Presidential houses can have a set of values as well.  

Referring to the ode sung at the establishment of a house 

museum at Washington’s Headquarters in Newburgh, New York, 

one can see that there was to be the values of honor, 

glory, and nobility.  Even Ann Pamela Cunningham’s 

description of Mount Vernon being forever the “House of 

Washington” is an application of values by saying that the 

house was not to change from what Washington stood for.  

However, setting these values that are unchangeable 

can result in disastrous interpretations of true history.  

Washington was a great man but he also had his faults.  

Using these faults to expand on the glory and honor he 

deserved is important.  There is no shame of noting the 

personal thoughts he held like those he had about slavery.  

It cannot be denied that his slaves had no freedom of 

                                                 
19 Adam Prato, email message to author, August 28, 2008. 

 
20 Ibid. 
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movement and the ideals he stood for have to include this 

truth.  By including this truth, one can really understand 

the whole character of George Washington. 

 Referring people to other places where the staff are 

more able to answer the question is another path that is 

taken at some sites.  Mary Ann Russell, staff member at 

Lincoln’s New Salem, states “We only interpret the 1830's 

when Lincoln was a storekeeper and the like.  If anyone 

asks questions about his later life we refer them to the 

Abraham Lincoln Museum in Springfield, Illinois.”21  

 Avoiding the question about a president’s 

controversial actions or decisions is not necessary.  Dawn 

Olson, Park Ranger at Lindenwald, Martin Van Buren’s home, 

said that homes need not fear questions about controversies 

or scandals.  She writes, “Whatever creates an interest in 

the 8th President can be used to encourage visitors to 

learn more about the antebellum period.”22  Questions or 

statements about character flaws or scandals can refer 

visitors to the context of time and place. 

 Other sources for some of these houses and museums 

offer little interpretation of presidents’ personal flaws 

or scandals.  The docent manual for the LBJ Museum of San 

                                                 
21 Mary Ann Russell, email message to author, August 18, 2008. 
 
22 Dawn Olson, email message to author, August 30, 2008. 
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Marcos tells docents to talk about Johnson’s “many 

accomplishments in the areas of domestic policy, such as 

civil rights, education, anti-poverty, welfare for the 

elderly, and urban housing.”23  It does not have anything 

written for the docents to talk about the Vietnam War, 

probably the most contentious issue of the Johnson 

administration.  However, that does not mean that the 

museum staff does not talk about this issue if asked.  It 

only means that the guide is encouraged to concentrate on 

the accomplishments of the president. It also means that at 

this site, docents are not getting material for potential 

questions by visitors about a very important event during 

the Johnson administration. 

There are some homes that do acknowledge a president’s 

weakness in their interpretive plans.  In the draft Long-

Range Interpretive plan of the Herbert Hoover National 

Historic Site, it states: 

Herbert Hoover's greatest assets—strongly held ideals 
of individual initiative and private responsibility—
proved to be a weakness during his presidency, when 
the profound challenges of the Great Depression 
overwhelmed his policies and actions.24  

                                                 
23 Scott Jordan and Rachel Whitman, “Docent Manual for the LBJ 

Museum of San Marcos, San Marcos, Texas: Lyndon Baines Johnson Museum 
of San Marcos” (2007), 9. 

 
24 National Park Service, “Interpretation Handbook: Herbert Hoover 

National Historic Site West Branch, Iowa,” 10. 
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According to Adam Prato, Park Ranger and Interpreter 

at the Hoover site, if the plan is approved, this statement 

will allow them to discuss Hoover’s flaws and controversial 

decisions.25  This example at the Hoover Site proves that 

there are some historic houses that desire that history as 

it happened be portrayed and the visitors can decide for 

themselves what they would have done in the same situation. 

 We can take the issue of slavery as an example of how 

one subject may take time to expand into full 

interpretation programs and to allow visitors to understand 

the complex situations that occurred in American history.  

Slavery is an issue that was not mentioned earlier in 

presidential homes or, for that matter, much elsewhere.  

This has changed.  Visitors are not content listening to a 

“rich, white man’s” history.  Colonial Williamsburg set out 

in the summer of 1979 to confront the lack of 

interpretation of the slaves and household servants who 

served the “great men who walked the hallowed streets.” 26  

Though the interpretation of slavery was controversial with 

                                                 
25 Adam Prato, email message to author, August 29, 2008. 
 
26 Christy Coleman Matthews, “Twenty Years Interpreting African 

American History: A Colonial Williamsburg Revolution,” History News 
(Spring 1999), 6. 
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some staff and visitors, they persevered through it and won 

over some of the opposition.27  

There was a time when the National Park Service (NPS) 

did not interpret slavery for the most part at their sites.  

However, possibly following the lead of Colonial 

Williamsburg, Congress in 1989 required that Civil War 

battlefields, specifically the Fredericksburg and 

Spotsylvania County battlefields, interpret “the causes and 

effects of the war on all the American people, especially 

on the American South.” 28  By this mandate the 

superintendents of Civil War battlefields under the charge 

of the NPS initiated change in interpretation after an 

August 1998 meeting in Nashville.  The NPS discontinued the 

separation of slavery and the causes of the Civil War from 

their battlefields and other sites.  This change of 

interpretation was endorsed by Congress in the Department 

of Interior appropriations bill in 1999.29  Though there was 

some negative reaction at the time when the NPS put this 

                                                 
27 Christy Coleman Matthews, “Twenty Years Interpreting African 

American History: A Colonial Williamsburg Revolution,” 6, 8-11. 
 

28 Fredericksburg and Spotsylvania County Battlefields Memorial 
National Military Park Expansion Act of 1989, Public Law 101-214. 

 
29 Dwight T. Pitcaithley, “’A Cosmic Threat’: The National Park 

Service Addresses the Causes of the American Civil War,” in Slavery and 
Public History: The Tough Stuff of American Memory, ed. James Oliver 
Horton and Lois E. Horton (New York: The New Press, 2006), 173. 
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into action, overall public opinion has been overwhelmingly 

positive.30  

 This change in interpretation of slavery was followed 

through at the NPS presidential sites as well.  The NPS 

includes information on the domestic servants of Martin Van 

Buren and the slave ownership of Andrew Johnson and Ulysses 

S. Grant.  The article about the domestic servants at Van 

Buren’s residence, Lindenwald, is especially interesting 

since it looks not only at what occurred in history but 

also how it is interpreted by museums today, even saying 

that the issue of domestic servitude is “often shoved under 

the carpet, so to speak, both contemporaneously by 

domestics and employers themselves, and subsequently by 

museums”.31  The placement of the article on the National 

Park Service’s website which introduces Lindenwald can be 

seen as an important model.  Though the National Park 

Service wants people to visit and learn about Martin Van 

Buren, it does not silently condone every aspect of Van 

Buren’s life.  Yet the article discusses the subject to 

reveal true history. 

                                                 
30 Dwight T. Pitcaithley, “’A Cosmic Threat’: The National Park 

Service Addresses the Causes of the American Civil War,” 185. 
 
31 Patricia West, “Irish Immigrant Workers in Antebellum New York: 

The Experience of Domestic Servants at Van Buren’s Lindenwald,” The 
Hudson Valley Regional Review: A Journal of Regional Studies 9, no. 2 
(September 1992), 116. http://www.nps.gov/mava/historyculture/upload/ 
Lindenwald%20Servants.pdf (assessed January 25, 2009). 
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 Though not a separate article such as the Patricia 

West article on domestic servants at Lindenwald, the 

article written about Andrew Johnson’s slaves relates how 

the slaves were treated almost as family members.  A 

reading of the article makes one wonder about whether the 

slaves experienced any hardships as it treats Johnson’s 

slave ownership as favorable.  It even tells the story of 

how 14-year-old Dolly approached Johnson to ask him to buy 

her because she liked his looks.32  It makes a scholar 

remember times past when interpretation of slaves said that 

they were happier in their bondage and everything was good 

for the slaves. 

 The Ulysses S. Grant National Historic Park’s website 

also includes information about the slaves that lived at 

his wife’s farm in Saint Louis which was called White Haven.  

Grant inherited a slave but Grant freed him in 1859.  The 

article describes the lives of the slaves, including those 

of the underage children.  Although declaring that the 

interpretation of slavery is an important part of the 

house’s mission, the article tells the information in a 

matter-of-fact way so readers must surmise for themselves 

any disadvantages the slaves had.  An example of this can 

                                                 
32 National Park Service, “Slaves of Andrew Johnson,” Andrew 

Johnson National Historic Site, http://www.nps.gov/anjo/historyculture/ 
slaves.htm (accessed January 25, 2008). 
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be seen in the telling of how slaves were rented out for a 

fee that was paid to the slaves.  Sometimes this money was 

used to buy one’s freedom.  It does not detail the 

degradation of being rented out to others.33 

Other organizations and sites also interpret slavery 

at the presidential homes under their care.  Because of the 

accusations that one of Thomas Jefferson’s slaves, Sally 

Hemmings, bore several of his children, the Thomas 

Jefferson Foundation, the organization that owns and runs 

Monticello, formed a research committee to examine the 

results of DNA test results which indicated there was high 

probability that Jefferson did in fact father Sally 

Hemmings’ children.  The Monticello website put all known 

research of the findings and investigations on their 

website for any visitor to make their own conclusions.34  In 

1993, the site introduced a plantation tour.  Staff members 

report that when this tour began, many people expressed 

their gratitude that the lives of the slaves were being 

addressed.35  

                                                 
33 National Park Service, “Slavery at White Haven,” Ulysses S 

Grant National Historic Site, http://www.nps.gov/ulsg/historyculture/ 
slaveryatwh.htm (accessed January 25, 2008). 
 

34 Thomas Jefferson Foundation, “Jefferson-Hemmings DNA Testing: 
An On-line Resource,” http://www.monticello.org/plantation/hemings 
contro/hemings_resource.html (accessed December 11, 2008). 
 

35 Lois E. Horton, “Avoiding History: Thomas Jefferson, Sally 
Hemings, and the Uncomfortable Public Conversation on Slavery,” in 
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Also, the website of Ashlawn-Highland has an article 

about the slaves James Monroe owned.  This article includes 

information about the slaves’ dwellings, Monroe’s views on 

slavery and even a letter showing Monroe’s concern for a 

sick servant.36  

The website from the Hermitage, also does a great job 

of addressing Andrew Jackson’s slave ownership.  Andrew 

Jackson owned over 300 slaves in his lifetime and, at the 

time of his death, he owned 150, which was the most he 

owned at one time.  The website includes a picture of a 

runaway notice that Andrew Jackson put in the newspaper 

that offers a $50 reward for the capture of one of his 

slaves and a $10 bonus for every 100 lashes the slave is 

given up to 300 lashes.  In fact, the writer of the page 

that talks about the slaves held by Jackson writes, “While 

Jackson cared for his slaves as evidenced by adequate food, 

housing, and the ability of the slave women to reproduce, 

slavery was a brutal and cruel system.”37  

                                                                                                                                                 
Slavery and Public History: The Tough Stuff of American Memory, ed. 
James Oliver Horton and Lois E. Horton (New York: The New Press, 2006), 
140. 
 

36 Ash Lawn-Highland: Home of President James Monroe, “James 
Monroe and Slavery,” http://www.ashlawnhighland.org/jm--slavery.htm 
(accessed January 10, 2009). 

 
37 The Hermitage, Home of President Andrew Jackson, “Slavery,” 

http://www.thehermitage.com/index.php?option=com_content&task=view&id=3
6&Itemid=49 (accessed December 11, 2008). 
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 The National Trust for Historic Preservation has eight 

sites that had slaves that worked on the property in the 

past.  The organization held six workshops from September 

1999 to February 2000 for these eight properties, which 

included Montpelier.  The extent of interpretation of 

slavery at Madison’s residence was an exhibit and an audio 

tour installed in 1998 that identified slaves by name and 

told some of their individual stories.38  Through the 

workshops the National Trust boasted of much improvement in 

interpreting slavery.39 

 The website of the James Madison Museum contains 

several articles about the slaves that James Madison owned.  

One of these articles is entitled “James Madison and 

Slavery” written by Kenneth M. Clark, an historian at the 

museum.  It describes Madison’s complex attitude toward the 

institution of slavery, and though he had slaves, he fought 

to end slavery.40  Another article on the website of the 

                                                 
38 Susan P. Schreiber, “Interpreting Slavery at National Trust 

Sites: A Case Study in Addressing Difficult Topics,” CRM 5 (2000), 50. 
  

39 Ibid, 52. 
 
40 Kenneth M. Clark, “James Madison and Slavery,” (2000) James 

Madison Museum, http://www.jamesmadisonmus.org/textpages/clark.htm 
(accessed December 11, 2008). 
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museum has a first person account from one of Madison’s 

slaves, Paul Jennings.41 

There are presidential sites that do interpret 

scandals and personal flaws.  Such as the issue of slavery, 

it may take time and much discussion for historic houses to 

learn how to interpret these personal failings of the 

president in order to teach history that is correct and 

still honor the president who resided in the home.  

Presidential houses and museums need to be prepared with 

good literature resources and be able to draw visitors’ 

attention to the context of time. If they do this, docents 

and staff need not worry that the border-line religious 

devotion that is offered to presidential houses such as the 

Jonathan Hasbrouck House and Mount Vernon becomes 

threatened by questions relating to the personal failings 

of presidents.  Such questions allow people to learn more 

about history and the people who led the United States. 

                                                 
41 Paul Jennings, “A Colored Man's Reminiscences of James 

Madison,” James Madison Museum, http://www.jamesmadisonmus.org/text 
pages/reminisce.htm (accessed December 26, 2008). 
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CHAPTER FOUR 
 

Presidential Libraries 
 
 

History of Presidential Libraries 
 

It seems to me that the dedication of a library is in 
itself an act of faith.  
To bring together the records of the past and to house 
them in buildings where they will be preserved for the 
use of men and women in the future, a Nation must 
believe in three things.  
It must believe in the past.  
It must believe in the future.  
It must, above all, believe in the capacity of its own 
people so to learn from the past that they can gain in 
judgment in creating their own future. 

—Franklin Roosevelt, “Remarks at the Dedication of the Franklin 
D. Roosevelt Library at Hyde Park, New York,” (June 30, 1941) 

 
 The Franklin D. Roosevelt Library was the first 

presidential library administered by the National Archives.  

However, though Roosevelt gets the credit for the first 

federally administered presidential library, establishments 

for the depositing and storing of presidential papers did 

exist before.  However, these were not open to the public 

or even researchers.  John Quincy Adams’ son, Charles 

Francis Adams, kept the family records in the Stone Library 

at the family estate, now the Adams National Historic Park.  

Lucretia Garfield built a Memorial Library wing onto the 

Garfield residence, Lawnfield, after her husband was 

assassinated, to keep his records.  Col. Webb C. Hayes, son 
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of President Rutherford B. Hayes, deeded his father’s 

papers to the Ohio Historical Society and his estate to the 

State of Ohio on the condition that a “fireproof building” 

would be built to house the records.  The Hayes Memorial 

was opened in 1916 and then doubled in size in 1922 using 

the funds that Webb Hayes gave to the new institution.1 

Besides the Rutherford B. Hayes Presidential Library 

and the Stone Library, there are other established 

presidential libraries and museums that are not part of the 

National Archives and Records Administration (NARA) 

presidential library system.  These are the William 

McKinley Presidential Library and Museum in Canton, Ohio, 

the Calvin Coolidge Presidential Library and Museum in 

Northampton, Massachusetts, the Abraham Lincoln 

Presidential Library and Museum in Springfield, Illinois, 

and the Woodrow Wilson Presidential Library in Staunton, 

Virginia.  These are operated by private foundations, 

historical societies, public libraries or state governments.  

There is even a push by the Norwich Historical Society in 

Connecticut to build a presidential library for Samuel 

                                                 
1 The Rutherford B. Hayes Presidential Center, “Our History,” 

http://www.rbhayes.org/hayes/aboutcenter/ (accessed January 11, 2009). 
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Huntington, the first president who served under the 

Articles of Confederation in Congress Assembled.2  

 However, it was Franklin Roosevelt who conceived the 

idea of the presidential library as we know it today.  The 

need for a central place to keep presidential papers was 

apparent.  Before Roosevelt’s proposal, presidents and 

their families were free to choose what happens to their 

papers.  George Washington recognized the need to save the 

papers not just for himself but also for the nation.  

However, Washington died before any structure could be 

built and the papers received casual treatment by those 

entrusted with them.  Since then, documents received or 

created by the various presidents during their respective 

terms suffered very different fates.  Some were burned or 

destroyed, both intentionally and accidentally, or because 

of war.  Even some papers of Abraham Lincoln were destroyed 

by his son Robert Todd Lincoln.  Some presidential papers 

were saved, though not always according to the president’s 

wishes.  Coolidge’s papers were saved by one of his 

assistants despite his desire to have them destroyed.  The 

early presidents all held the view that their papers were 

private property and were to be handled as they wished. 

                                                 
2 Norwich Historical Society, “Connecticut History: A Presidential 

Library,” Norwich Historical Society Newsletter http://www.norwichhist 
oricalsociety.org/pr/library_info.pdf (accessed January 10, 2009). 
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However, though he felt the ownership of his papers 

was his, Franklin Roosevelt felt that too much history 

would be lost were his papers destroyed.  After sending the 

director of the National Archives to investigate the 

Rutherford B. Hayes Library and found that it was “a 

veritable gold mine for historical scholars,”3 Roosevelt’s 

plan was to erect a building to house his papers using 

private funds and then turn the building over to the 

National Archives to be maintained and administered at the 

government’s expense.  This plan was announced on December 

10, 1938 and on July 4, 1940, the government accepted the 

completed building.  

It would not be until August 12, 1955 that a law was 

formally passed providing for the orderly transfer of 

presidential papers and memorabilia to the federal 

government. Still the presidents following Roosevelt had a 

choice whether or not to build a presidential library. 

However, the Watergate scandal changed this and led 

Congress to pass the Presidential Recordings and Materials 

Preservation Act of 1974 and the Presidential Records Act 

of 1978.  Because Nixon wanted to destroy some of his 

records, such as key documents related to the Watergate 

                                                 
3 Pat Hyland, Presidential Libraries and Museums: An Illustrated 

Guide (Washington D.C.: Congressional Quarterly Inc, 1995), 14. 
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Figure 1 “For Pres. Roosevelt from F.D.R. Hyde Park Memorial to 
Franklin D. Roosevelt to be enlarged by public subscription and forever 
maintained at government expense. To be grander than Mount Vernon and 
Monticello.” (Benjamin Hufbauer, “Historian of Presidential Libraries 
Reflects on SMU, Bush Debate,” Bush Library Blog 
http://bushlibraryblog.wordpress.com/2007/05/04/historian-of-
presidential-libraries-reflects-on-smu-bush-debate/ (assessed January 
27, 2009) ). 

 
scandal, these acts ensured the preservation and public 

availability of the papers and gave ownership of 

presidential papers to the United States.  From this point 

forward, except for private notes and such, all 

presidential papers became the property of the people of 

the United States.  
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 Because of the fight over his papers, the Nixon 

Presidential Library was originally private in its funding 

and operation, not becoming a federally funded facility 

until July 11, 2007.  Until the privately-run Richard Nixon 

Library and Birthplace allowed the National Archives to 

have control over the president’s papers in a presidential 

library setting, Nixon’s records were kept in an archives 

facility in College Park, Maryland, in accordance with the 

1974 act.  

 Another important law relating to presidential 

libraries is the Presidential Libraries Act of 1986.  Due 

to the rising costs needed to maintain the facilities, this 

act limited presidential libraries to a maximum area of 

70,000 square feet, unless private donations cover the 

maintenance of a larger facility.  Franklin Roosevelt’s 

library cost $376,000 when it was built.  However, the 

William J. Clinton Presidential Center opened in 2004 with 

the cost of $165 million.  

 As evidence that some presidents are still wanting to 

control their papers and what is written about them, one 

only has to look at the 2001 executive order (#13233) 

issued by former President George W. Bush.  This executive 

order limited public access to presidential documents and 
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greatly expanded the role of executive privilege.4  In 

efforts to nullify or decrease the impact of the executive 

order, the House of Representatives passed the Presidential 

Acts Amendments of 2007.  However, the bill was tabled in 

the Senate at that time.  In October 2007, a district court 

in the District of Columbia ruled that a delay in release 

of presidential papers is illegal.5 

 Some recent changes brought good news to researchers 

and historians.  On January 7, 2009, the House of 

Representatives approved the "Presidential Library Donation 

Reform Act of 2009," requires organizations fundraising for 

presidential libraries to disclose their donations while 

the president is in office and during the period before the 

federal government has taken possession of the library.6  

Also on January 21, in one of his first official acts, 

President Obama revoked Bush’s executive order.  Obama’s 

executive order (#13489) restores the position of the 

incumbent president and not former presidents, their heirs 

                                                 
4 Executive Order no. 13233, Further Implementation of the 

Presidential Records Act, title 3, pp. 56025-56029 (November 5, 2001). 
 

5 The National Security Archive, “Court rules delay in 
Presidential Papers is Illegal,” (October 1, 2007), 
http://www.gwu.edu/~nsarchiv/news/20071001/index.htm (accessed January 
11, 2009). 

 
6 The National Coalition for History, “Presidential Library 

Disclosure Bill Passes the House,” 
http://historycoalition.org/2009/01/07/presidential-library-disclosure-
bill-passes-the-house/ (accessed February 7, 2009). 
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or designees, to assert claims of executive privilege.7  The 

press release from the White House that announced the new 

executive order states: 

The Executive Order on Presidential Records brings 
those principles to presidential records by giving the 
American people greater access to these historic 
documents. This order ends the practice of having 
others besides the President assert executive 
privilege for records after an administration ends. 
Now, only the President will have that power, limiting 
its potential for abuse. And the order also requires 
the Attorney General and the White House Counsel to 
review claims of executive privilege about covered 
records to make sure those claims are fully warranted 
by the Constitution.8 
 
The George W. Bush Library, which will begin 

construction in 2009 at Southern Methodist University in 

Dallas, Texas, will be the thirteenth presidential library 

administered by the National Archives and Records 

Administration.  It is expected to cost between $200 and 

$500 million to build. 

                                                 
7 The National Coalition for History, “President Obama Revokes 

Bush Presidential Records Executive Order,” http://historycoalition.org 
/2009/01/21/president-obama-revokes-bush-presidential-records-
executive-order/ (accessed February 7, 2009). 
 

8 The White House Office of the Press Secretary, “For Immediate 
Release: January 21, 2009,” Federation of American Scientists 
http://www.fas.org/sgp/obama/wh012109.pdf (accessed February 7, 2009). 
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Figure 2 At Dubya's New Presidential Library (Monte Wolverton, “Dubya’s New Presidential Library,” Cagle 
Cartoons (February 24, 2008) http://www.caglecartoons.com/viewimage.asp?ID={46BCAD54-9087-48AB-9821-
533B749301AD} (assessed January 27, 2009). 

   

How Presidential Libraries Interpret 
 Scandals and Personal Flaws 

 
 The question remains: are presidents and presidential 

libraries indeed believing “in the capacity of its own 

people so to learn from the past” as Franklin Roosevelt so 

eloquently stated at the dedication of his library?  How do 

they interpret presidential scandals and personal flaws?  

Because the libraries are planned by the presidents 

themselves, do they hide or gloss over the different 

scandals and personal flaws discussed in chapter 1?  Or do 

the presidential libraries and museums tell the stories and 

let the people decide if the right decisions were made?  
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These are the questions that will be answered in this 

section. 

 According to the National Archives and Records 

Administration (NARA) website, presidential libraries are 

not like public libraries one might find in average cities.  

“They are archives and museums, bringing together in one 

place the documents and artifacts of a president and his 

administration and presenting them to the public for study 

and discussion without regard for political considerations 

or affiliations.”9  

 Access is an important issue for presidential 

libraries.  This can be seen clearly in the White House 

press release announcing President Obama’s executive order 

issued this year which says that the American people should 

have greater access to presidential records.10  However, 

Richard J. Cox, Professor of Archival Studies at the 

University of Pittsburgh, writes, “Presidential papers and 

access to them has remained a source of contention 

throughout the existence of the presidential libraries.”11  

                                                 
9 The National Archives, “Learn about the Presidential Libraries,” 

http://www.archives.gov/presidential-libraries/about/ (accessed January 
11, 2009). 

 
10 The White House Office of the Press Secretary, “For Immediate 

Release: January 21, 2009,” Federation of American Scientists 
http://www.fas.org/sgp/obama/wh012109.pdf (accessed February 7, 2009). 

 
11 Richard J. Cox, “America’s Pyramids: Presidents and their 

Libraries,” Government Information Quarterly 19 (2002), 50. 
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People argue that presidential papers belong to the people 

but even Franklin Roosevelt, who started the present 

presidential library system, secretly wanted to block the 

release of many documents even after his death.  This was 

despite him advertising the openness of the Roosevelt 

Library archive.12 

 Of course, the Watergate scandal and Nixon’s desire to 

keep many of his records away from public eyes brought 

about many questions and concerns about access to a 

president’s records.  Because of the many legal challenges 

brought by Nixon after his resignation, in 1991, 18 years 

after Nixon resigned, the public only had access to sixty 

hours of the roughly 3,000 hours of White House tapes that 

exist.  A lawsuit brought by University of Wisconsin 

historian Stanley I. Kutler and the public-interest group 

Public Citizen resulted in some 2,019 hours of tape being 

released.13  These questions and concerns about access were 

raised again when Bush issued his executive order to limit 

access to not only the president’s records but also to the 

vice-president’s records.  The controversy was only calmed 

                                                 
12 Benjamin Hufbauer, Presidential Temples: How Memorials and 

Libraries Shape Public Memory, (Lawrence, Kansas: University Press of 
Kansas, 2005), 187. 

 
13 Jennifer Howard, “A Scholarly Salesman Takes Over the Nixon 

Library,” The Chronicle of Higher Education 53, no. 27, (March 9, 2007), 
19. 
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down with the arrival of a new president and the revocation 

of Bush’s executive order. 

 However, as in the case with the Nixon records as well 

as other presidential archives, the sheer amount limits 

immediate access to researchers and the public.  The 

Roosevelt Library has 17 million pages of documents, while 

the Clinton Library has more than 76 million.  In an 

editorial written for The New York Times, University of 

Louisville Professor Benjamin Hufbauer, author of the book 

Presidential Temples: How Memorials and Libraries Shape 

Public Memory, predicts that it will take up to 100 years 

for the papers and records at the recent presidential 

libraries to be processed because of the explosion in the 

numbers of records.14  According to Timothy Naftali, the first 

federally appointed director of the Richard Nixon 

Presidential Library and Museum, it takes anywhere from ten 

to fifteen hours to process each hour of the Nixon tapes.  

The demands of researchers, who come at the rate of 65 a 

month during the summer and about 45 a month during the 

academic year, delays the archivists work.15  To address 

this issue, Professor Hufbauer recommends that the newer 

                                                 
14 Benjamin Hufbauer, “Archives of Spin,” New York Times, January 

20, 2007. 
 
15 Jennifer Howard, “A Scholarly Salesman Takes Over the Nixon 

Library,” 19. 
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libraries hire more archivists so that the processing 

period can be shortened.16  

 Another side of the issue of access has to do with the 

hospitality of libraries for researchers who may be looking 

critically at a certain president.  According to the 2007 

CQ Researcher report about presidential libraries, Robert 

Caro, who wrote a critical biography of Lyndon Johnson was 

invited to speak at a conference at the Johnson Library by 

Director Betty Sue Flowers only after the library’s first 

director and longtime Johnson confidant Harry Middleton 

retired.  Caro reports that as he was researching for his 

biography of Johnson, he felt the “unremittingly hostile” 

glare from Middleton.17  

 An early case of access deprivation can be seen from a 

1968 incident involving a Rice University professor 

accusing the Franklin Roosevelt Library of denying him 

access to six presidential letters.  Professor Francis L. 

Lowenheim charged the library with favoritism after being 

denied access to a file of 1933-1934 letters Roosevelt 

received from W.E. Dodd, American Ambassador to Germany, 

because an archivist at the library was editing a three-

                                                 
16 Benjamin Hufbauer, “Archives of Spin.”  
 
17 Kenneth Jost, “Presidential Libraries,” CQ Researcher 17, no. 

11 (March 16, 2007): 245 http://smu.edu/newsinfo/announcements/cq-
libraries-march2007.pdf (accessed December 13, 2008). 
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volume work on foreign affairs and monopolized the 

publication of these letters.  Though a committee that was 

formed to investigate the accusations found that the 

library did not do anything dishonest, the conflict between 

historians and archivists was further intensified.18 

 Harry S. Truman feared that total access to his papers 

might cause harm to some individual or embarrassment to the 

government.  For example, he refused to allow the National 

Archives to borrow an important letter about the atomic 

bomb written by then Secretary of State Harry Stimson in 

September 1945.  Finally, the White House office file which 

Truman kept closed, and also included the Stimson letter, 

was given to the government through Truman’s will in the 

1970’s.19  

 Sometimes the library staff might have their hands 

tied.  For example, the John F. Kennedy Library received 

complaints about its limited access to documents that 

detail extramarital affairs and medical records.  On this 

issue, however, Sharon K. Fawcett, Assistant Archivist for 

Presidential Libraries, refers to the fact that some 

documents came with conditions about access.  However, NARA 

                                                 
18 James Gregory Bradsher, Managing Archives and Archival 

Institutions, (Chicago: University of Chicago Press, 1988), 179. 
 
19 Raymond H. Geselbracht, “Creating the Harry S. Truman Library: 

The First 50 Years,” The Public Historian 28, no. 3 (Summer 2006), 57-
59. 
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now no longer accepts any documents with conditions.  

Additionally, the medical records of Kennedy were released 

to the public in 2002.20  Overall, however, complaints such 

as those that were made against the JFK Library are rare.  

Many researchers and historians say they receive good 

treatment in the libraries despite their intention to write 

critically about a president.21 

 If true history is to be told to the American people, 

historians and researchers need to have access to the 

presidential papers.  While NARA is not always to blame for 

the lack of access, NARA, presidential libraries, Congress, 

historians, and former and incumbent presidents should work 

together to find ways to allow greater access to the 

records.  If Obama’s charge to give the American people 

more access is going to become more than just words, 

serious discussion must occur and a plan must be initiated.  

This plan should take into consideration the time needed to 

process the records, the need for more archivists, and 

compromises made by involved parties. 

 Another issue to consider is if the museums that are 

located in or near the presidential libraries exhibit 

balanced information about presidential records.  Michael 

                                                 
20 Kenneth Jost, “Presidential Libraries,” 245. 

 
21 Ibid, 246.  
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Nelson, Professor of Political Science at Rhodes College, 

in his article entitled “Presidential Libraries are 

Valuable Reflections of Their Eras,” writes, “Museum 

exhibits typically emphasize the events for which a 

president would most like to be remembered while playing 

down those that are important but embarrassing.”22  One of 

the priorities of the Office of Presidential Libraries in 

taking over the Nixon Library was to revise its Watergate 

displays.23  In Kenneth Jost’s opinion, before the National 

Archives took over leadership for the Nixon Library on July 

11, 2007, visitors were provided with an idiosyncratic view 

of the Watergate scandal.  He states that visitors were 

told that Nixon had no prior knowledge of the Watergate 

break-in and also that the infamous “smoking gun” tape was 

not as it appeared to be.24  

Other presidential libraries are also reported to lack 

exhibits relating to some of the controversial aspects in 

the presidents’ administrations.  The Reagan Library and 

Museum has no displays about the Iran-Contra Scandal that 

                                                 
22 Michael Nelson, “Presidential Libraries are Valuable 

Reflections of Their Eras,” The Chronicle of Higher Education 51, no. 
12 (November 12, 2004), 15. 

 
23 Benjamin Hufbauer, Presidential Temples, 227. 
 
24 Kenneth Jost, “Presidential Libraries,” 246. 
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plagued Reagan’s second term in office.25  Ted McAllister, a 

professor from Pepperdine University, criticizes exhibits 

at the Reagan Library for presenting little information 

about Reagan’s domestic policy.  He also says that the 

exhibits about Reagan’s life and times are “a bit spare, 

particularly with regard to physical objects.”26  The George 

H. W. Bush Library has no information displayed 

representing the domestic problems Bush faced when he was 

in office while having extensive coverage of the Gulf War 

which is seen as his “defining moment”.27  

An opposing viewpoint was given by Sharon K. Fawcett, 

Assistant Archivist for Presidential Libraries, before the 

Congressional Committee on Oversight and Government Reform 

on February 28, 2007.  She testified that after the 

National Archives takes over a presidential library, for 

which a president’s foundation had raised the funds and 

constructed the building, the National Archives receives 

complete control over the president’s papers and lays them 

all, controversial and otherwise, before the American 

                                                 
25 Kenneth Jost, “Presidential Libraries,” 245.  
 
26 Ted McAllister, “Presidential Library Exhibit Reviews: The 

Ronald Reagan Library and Museum,” Public Historian 28, no. 3 (Summer 
2006), 210. 

 
27 Thomas Clarkin, “Presidential Library Exhibit Reviews: The 

George Bush Presidential Library and Museum,” Public Historian 28 no. 3 
(Summer 2006), 208. 
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people so that they can examine them.28  An archivist at the 

George H. W. Bush Presidential Library reports that 

archivists try to be an impartial group and interpretation 

is left to the exhibit designers and museum staff.  

Archivists’ duties only involved finding documents related 

to the topics being covered in the museum.29 

 Not all presidential libraries shy away from 

controversy.  An exhibit at the FDR Library and Museum, 

Freedom from Fear, explores Roosevelt’s executive order 

allowing for the war relocation camps for Japanese 

Americans.30  At the Herbert Hoover Library, visitors have a 

chance to offer an opinion about how Hoover handled the 

events of 1929-1933 by voting, after which they see a video 

presenting the opposite point of view.31  Professor Benjamin 

Hufbauer praises the Truman Library’s exhibit on the use of 

the Atomic Bomb as it portrays a “cacophony of voices—

textual, visual and aural.”32  

                                                 
28 Sarah J. Fawcett, speaking on February 28, 2007, to the 

Committee on Oversight and Government Reform, 8.  
 

29 Brooke L. Clement, email message to author, January 27, 2009. 
 
30 Kimberly A. Kenney, “Presidential Library Exhibit Reviews: 

Freedom from Fear: FDR Commander-in-Chief,” Public Historian 28, no. 3 
(Summer 2006), 194. 
 

31 Timothy Walch, “Reinventing the Herbert Hoover Presidential 
Library,” Government Information Quarterly 12, no. 1 (1995), 118. 

 
32 Benjamin Hufbauer, Presidential Temples, 155. 
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 Many scholars and historians have written about the 

implication of ownership of the library and its collections 

and its relationship to the ownership of history. As 

Hufbauer states the problem, 

The museum displays at presidential libraries 
highlight the problem of the ownership of public 
history.  Who gets to decide how historical events are 
portrayed to the public? At presidential libraries, at 
least initially, the history presented in the museum 
is bought and paid for by interested parties.33 

 
Hufbauer complains that most presidential libraries 

present every major presidential decision as inevitably 

good, the best that could have happened at the time.34   He 

asserts that a president and his donors almost never want 

to portray the problems, controversies, and scandals that 

occurred during the presidency.  These initial displays can 

last for decades and are largely controlled by the people 

who pay for them.35  An example of this can be seen in the 

Clinton Library where Clinton himself was involved in every 

detail including the text panels, artifacts, photographs, 

and interactives.36 

                                                 
33 Benjamin Hufbauer, Presidential Temples, 139. 
 
34 Eugene McCormack, “Presidential Libraries and Their Role in the 

Writing of History,” The Chronicle of Higher Education 53, no. 16 
(December 8, 2006), 12. 
 

35 Benjamin Hufbauer, Presidential Temples, 140. 
 
36 Stephen L. Reckin, “Presidential Library Exhibit Reviews: The 

Clinton Presidential Center,” Public Historian 28, no. 3 (Summer 2006), 
212. 
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 Each presidential library provides assistance to the 

National Archives through a support organization.  This 

organization is governed by family, friends, and former 

colleagues and supporters of a president, even many years 

after a president has died.  Intentionally or not, this 

allows the libraries to be worshipful of the president and 

self-serving.37  Dr. Cynthia M. Koch, Director of the 

Franklin D. Roosevelt Presidential Library and Museum, 

agrees with this.  She writes, “What visitors are seeing is 

a reflection of how the former president or his family and 

inner circle wish to see him remembered.”38  

 An example of this can be seen when Harry Truman was 

in the process of establishing his library.  When Harry 

Truman started looking for funds for his institution, he 

gave permission to a group that included his most trusted 

friends to form a private corporation, called the Harry S. 

Truman Library, Inc.  One of his White House assistants, 

George Elsey, was chosen to lead the library project.  

Again, Elsey and two more of Truman’s White House staff 

                                                 
37 Larry J. Hackman, “Toward Better Policies and Practices for 

Presidential Libraries,” Public Historian 28, no. 3 (Summer 2006), 169-
170. 

 
38 Cynthia M. Koch, “Responses to Presidential Libraries: Programs, 

Policies, and the Public Interest,” Public Historian 29, no. 1 
(February 2007), 5. 
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were given the job to establish the library.39  However, it 

should be noted that Truman was not the only president 

calling on his White House staff members and personal 

friends to set up a presidential library.  

 Professor Hufbauer is not alone in his assertions.  A 

meeting was held in 2004 at Princeton University with 

twelve invited participants.  These individuals included 

distinguished historians, professors, authors, presidential 

library and history association directors, and archivists.  

They met to consider the character and status of selected 

programs of the presidential libraries.  After this 

symposium, a report was written by former Truman 

Presidential Museum and Library Director, Larry J. Hackman, 

which calls for a review of the museum exhibits. The report 

states, 

Congress, which provides oversight and appropriates 
NARA’s funds, has not shown deep or abiding interest 
in the museum side of presidential libraries and 
apparently has not examined closely the character or 
execution of the museum-related activities of, at and 
through presidential libraries.  Perhaps this reflects 
the lack of organized advocacy for such a review.  It 
may also be due to anticipated resistance to such 
review from former presidents, their families and 
associates, and the main library support 
organizations. 40 

                                                 
39 Raymond H. Geselbracht, “Creating the Harry S. Truman Library: 

The First 50 Years,” 39-40. 
 
40 Larry J. Hackman, “Presidential Libraries: A Background Paper 

on their Museums and their Public Programs,” Princeton University 
(December 2004), 8. 
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 The Princeton meeting participants asked if there 

would ever be a time when the National Archives would take 

a stronger stance on the development of the permanent 

exhibition programs in presidential libraries in order to 

enhance their quality and ensure against weak research, 

unbalanced interpretation or poor design.  The National 

Archives presently does not influence the research, design, 

interpretation, or fabrication of the permanent 

exhibitions.41  If the National Archives is to be in control 

of the museum, NARA should make sure that there is a 

qualified interpretation staff to present a balanced view 

of history, which was discussed in the last chapter.  

 Is presenting one side of history without any 

disclaimers appropriate or even ethical?  Do not the 

president and his supporters who are paying for the museum 

and its exhibits have a right to tell the story as they see 

it?  It is the author’s belief that they do, as long as 

they inform visitors that it is only one version.  Truman’s 

Library did just that.  The visitors from the start are 

reminded that there are many ways to interpret the Truman 

administration and they will see one interpretation of the 

Truman presidency.  Visitors also encounter flip-books in 

                                                 
41 Larry J. Hackman, “Presidential Libraries: A Background Paper 

on their Museums and their Public Programs.” 
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the galleries that tell alternative views and are reminded 

that “the history of the Truman years is not settled.  It 

is constantly being disputed, reviewed and revised.”42 Clay 

R. Bauske, Museum Curator at the Harry S. Truman Library, 

reports that the principle of the constantly changing 

interpretation of history was the guiding force in the 

development of the permanent exhibits.  The library staff 

want visitors to know that historical events often have 

multiple and shifting interpretations.43  This is not to the 

dishonor of Harry S. Truman.  The staff at the Truman 

Library is admonished to “work in the name of Harry S. 

Truman . . . with a sense of pride and commitment to his 

legacy, values and work ethic.”44  In an email to the author, 

Mr. Bauske writes, “The Truman Library is not the Truman 

Memorial Library.  The staff is here to make historical 

materials accessible to researchers, not to advocate on 

behalf of the former President.  Truman, like anyone, had 

his faults.  It is our job to make the full record 

available, warts and all.”45  

                                                 
42 Truman Presidential Museum & Library, “Interpreting History,” 

Truman Library text panel. 
 
43 Clay R. Bauske, Personal letter to the author, June 8, 2008. 
 
44 Truman Presidential Museum & Library and the Harry S. Truman 

Library Institute. “Strategic Plan 2004-2009: Truman Presidential 
Museum & Library.” (March 2004), 3. 

 
45 Clay R. Bauske, Email message to author, Aug. 18, 2008. 
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 This is what all libraries need to realize.  History 

truly told makes the full record available and lets the 

people decide for themselves.  Presidents do not need 

cheerleaders on the sidelines praising their every move.  

Presidents make choices every day.  These choices have 

consequences, both good and bad.  If history is to be 

learned, the bad consequences need to be known so that they 

can help others in the future. 

 A few of the presidential libraries are starting to 

reform themselves.  In his exhibit review of the Ronald 

Reagan Library and Museum, Ted McAllister noted that at the 

time of his writing, the museum was planning to redesign 

“much of its permanent exhibit in response to evolving and 

maturing understandings of the museum’s purpose and 

vision.”46  The previously discussed Hoover exhibit where 

people voted about how well Hoover handled the Great 

Depression came about from a “reinvention” of the Hoover 

Library and Museum in the early 1990’s.47  The improvement 

can also be seen in one of the text panels which reads: 

Hoover’s presidency showed the limitations of 
managerial government in a time of national emergency.  
With his stiff-necked refusal to play the political 
game, the president clung to the same theories of 

                                                 
46 Ted McAllister, “Presidential Library Exhibit Reviews: The 

Ronald Reagan Library and Museum,” 211. 
 
47 Timothy Walch, “Reinventing the Herbert Hoover Presidential 

Library,” 115-118. 
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individual initiative and grassroots cooperation that 
had fed and salved war-torn Europe and ministered to 
flood victims in this country.  “A voluntary deed is 
infinitely more precious to our national ideas and 
spirit than a thousand-fold poured from the Treasury,” 
he said.  This was the practical idealism that had 
raised Hoover to the presidency, only to become a ball 
and chain hobbling him from galvanizing a suffering 
nation.48  

 
Another reinvention of a presidential library occurred 

at the Harry S. Truman Library after Larry Hackman, New 

York’s state archivist, was selected to be the third 

director in summer 1995.  Hackman’s improvements included 

new museum displays which allowed visitors to learn 

different points of view about Truman’s presidency and also 

put visitors in the midst of some of Truman’s most 

difficult problems and caused them to decide what they 

would do if they were in the same position.49  

 As individual presidential libraries age, the more 

they are open to change.  “As presidents and their families 

begin to exercise less power at the older presidential 

libraries, or at those whose presidential families are more 

open minded, good displays with engaging public history 

have been developed, including at the Hoover, Johnson, and 

                                                 
48 Benjamin Hufbauer, “Spotlights and Shadows: Presidents and 

Their Administrations in Presidential Museum Exhibit,” Public Historian 
28, no. 3 (Summer 2006), 125. 

 
49 Raymond H. Geselbracht, “Creating the Harry S. Truman Library: 

The First 50 Years,” 71. 
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Ford Museums, and major work is under way at the Roosevelt 

and Eisenhower Libraries.”50 

 Former presidents who recently left office should be 

allowed to have a voice in what their presidential library 

says about them.  However, they should not be the lone 

voice.  Their voice should be mixed with a variety of 

sources taken from both supporters and opponents.  This 

would allow for a fair and more correct view of what 

happened during an administration. 

There are some calls for there to be one universal 

institution instead of individual libraries.  Larry Hackman 

says that a centralized presidential center would lead to a 

balanced perspective.51  Richard Cox envisions a universal 

library that would focus on the office of the presidency 

and the democratic process along with the character of the 

presidents.52  However, others see this solution as 

unfavorable as each library presents individuality and 

uniqueness.53 

                                                 
50 Benjamin Hufbauer, “Spotlights and Shadows: Presidents and 

Their Administrations in Presidential Museum Exhibit,” 124. 
 
51 Larry J. Hackman, “Toward Better Policies and Practices for 

Presidential Libraries,” 176. 
 
52  Richard J. Cox, “America’s Pyramids: Presidents and their 

Libraries,” 68. 
 

53 Kenneth Jost, “Presidential Libraries,” 260. 
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Both sides have interesting points.  If the National 

Archives were to make one presidential center as Hackman 

suggested, it would take away much of the bias and one-

sided history.  But individual libraries allow visitors to 

know more about individual presidents.  The way that 

presidents have fashioned their libraries can say much 

about the character and thoughts of that person.  The point 

being made, however, is that visitors have a right to know 

and understand that the view being presented is the view of 

the supporters and that opponents had little or no 

involvement with the interpretation. 

 In conclusion, presidential libraries have the 

opportunity to tell history as it happened, including 

presidential faults.  However, when individual presidents 

are planning their own library and museum, it becomes more 

of a shrine than a place that tells true history.  While 

former presidents should have an active voice at how things 

are said at the library, they should not be the only voice 

but one of many voices that determine the interpretation.  

After it is turned over to the National Archives, American 

people are paying for the institution through their taxes 

and they have a right to hear and see a true and balanced 

view of history.  Presidents would be honored more by 

humbling themselves to the fact that they were only human 
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and had faults and failings like any other person.  These 

faults followed them into office and appeared when the 

president faced difficult situations.  There are good 

examples in presidential libraries that can be followed by 

other libraries in their pursuit of the portrayal of true 

history. 
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CHAPTER FIVE 
 

Conclusion 
 
 

It is important to recognize that docents, tour guides 

and educational staff at presidential homes, libraries and 

museums are dedicated, sincere, and hard workers.  They 

have a lot of information to cover during their tours.  

They also have much responsibility to the sites, to 

visitors, and to the telling of history.  The staff at 

presidential homes, libraries, and museums deals with 

information using different methods and having different 

objectives.  Comparing these methods and objectives will 

bring out some of the challenges in telling history as it 

happened. 

 Presidential museums not located at presidential 

libraries and presidential homes are quite similar in their 

make-up and their attitudes toward interpretation.  These 

are owned by a variety of organizations and people.  They 

concentrate on the objects and collections to tell the 

story.  Compared to presidential libraries, monetary 

resources are usually limited and are at the mercy of 

donors.  For the presidential houses, space is also limited 

since they are mostly located in residential areas. 
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 Presidential libraries, on the other hand, are planned 

by the president himself and his supporters.  Since the 

National Archives manages the libraries after the initial 

money for building and establishing the library is given by 

the president, resources are available.  At the newer 

libraries, interpretation is determined by the president.  

Older presidential libraries which represent presidents who 

served decades ago can have greater latitude in 

interpretation since the main supporters and family members 

are gone or less involved. 

 Presidential libraries were built with onsite research 

as a high priority and so there are more questions related 

to access than there are in presidential museums and homes.  

In addition, because the president himself is very involved 

in the planning and execution of the library and the museum 

that is found in it, exhibits and interpretation is more 

favorable and almost seems as though it is a last campaign 

platform set up by the former president.  Presidential 

homes and museums, however, have been set up by communities, 

interest groups and historical societies and the president 

has less input about interpretation and exhibits. 

 However, this is not to say that all presidential 

homes and museums are more objective than presidential 

libraries.  In an interview with Professor Hufbauer, when 
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asked if presidential homes are better at accurate 

interpretation, he related an experience he had when 

invited to the house of Andrew Johnson.  He said that he 

was hoping that the house would interpret the impeachment 

fight of Andrew Johnson without bias and would be a good 

example for presidential libraries to follow.  However, he 

found that the house interprets Andrew Johnson in a “David 

vs. Goliath” struggle—that he was the defender of the 

Constitution and he was up against Radical Republicans who 

are portrayed as the “bad guys”.  In Hufbauer’s view, the 

Republicans at the time were also defending the 

Constitution as they saw it.  It was not that one side was 

right and the other wrong but both sides interpreted the 

Constitution differently.1  Even respected historians such 

as Richard Norton Smith think Johnson “squandered the moral 

high ground achieved through oceans of blood and set back 

the cause of racial justice in this country by a century.”2 

 Therefore, it is not true that one type of 

establishment interprets scandals and personal flaws better 

or more than another.  There are models in each type that 

can be followed for good ways to interpret presidential 

                                                 
1 Benjamin Hufbauer, telephone interview by author, October 1, 

2008. 
 

2 Tara Laskowski, “The Five Minute Interview: Richard Norton 
Smith.” 
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controversies without dishonoring the president and without 

bias.  One can point to the Truman Presidential Library or 

the Hoover Presidential Library that includes exhibits and 

text to show opposing viewpoints and to educate visitors 

about the changing view of history. 

 The biggest challenge for presidential sites is to 

commemorate a president while portraying history as it 

happened.  To overcome this challenge, the staff must 

decide on definitions for “commemoration” and “honor”.  

They must consider if these words mean to worship every 

action these presidents took without looking at the 

consequences of these actions, or if these words mean to 

respect the president for the difficult decisions he had to 

make remembering the context of the time and situation.  

Presidents should be honored for the position they were in 

and not worshiped for the bad consequences of their actions 

or behavior.  

 American people have the opportunity at these 

presidential sites to know and understand what took place 

in the minds of the men who occupied the Oval Office.  They 

also have the opportunity to understand how the decisions 

these men made have led to great things for the American 

people, or led to disastrous problems.  They can learn to 

respect the privilege to elect the people who will have to 
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make these kinds of decisions.  Presidential sites have 

great opportunities to educate and impress their visitors 

about the importance of democratic government.  Staff at 

their sites can come to know why the relating of history as 

it happened is critical for the education of the American 

people. 

 Presidential homes, museums and libraries do not have 

to be shrines.  They can commemorate a president without 

asking visitors to approve everything he did, both 

professionally and privately.  Honor is based on the whole 

person, not just the positives.  There is honor because a 

person had to deal with negative characteristics or 

behavior and still run the highest office in the land. 

“It is questionable, however, whether safe, 

uncontroversial, and unchallenging exhibits will over the 

long term maintain broad public interest or will be seen as 

serving a larger public purpose.” 3  Carl M. Brauer, an 

American historian and biographer, said it correctly.  It 

is true that people want to learn about a president and 

there is no need to get all the skeletons out of the 

closet.  However, visitors will not be able to relate to a 

person that is portrayed as an angel without any faults.  

                                                 
3 Brauer, Carl M., “Presidential Library Exhibit Reviews: John F. 

Kennedy Presidential Library and Museum,” Public Historian 28, no. 3 
(Summer 2006), 197. 
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In Freeman Tilden’s Interpreting Our Heritage, the 

first of six principles says, “Any interpretation that does 

not somehow relate what is being displayed or described to 

something within the personality or experience of the 

visitor will be sterile.”4  Presidential museums, homes and 

libraries must allow the visitors to relate to the 

president they are interpreting.  Displaying some of his 

personal defects or scandals that occurred during a 

president’s administration or lifetime can help people 

relate to the president as a fellow human being.  Sid 

Frank, who along with Arden Davis Melick wrote The 

Presidents: Tidbits & Trivia, says:  

People have asked me who my favorite President is, and 
I find it an easy question to answer.  My favorite 
President is Zachary Taylor.  Why Zachary Taylor?  
Because Old Zach was just a plain straight guy who had 
his faults and made mistakes and got to be President.5  

 
These things also point to the greatness of the United 

States as visitors realize that people with ordinary 

problems can attain the highest office in the land.  The 

presidency does not require perfection.  H.W. Brands states 

that we do not choose our president for a certain set of 

                                                 
4 Freeman Tilden, Interpreting Our Heritage, 9. 
 
5 Sid Frank and Arden Davis Melick, The Presidents: Tidbits & 

Trivia, (Maplewood, N.J.: Hammond Incorporated, 1982), 3. 
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reasons but how they make us feel emotionally.6  Even at a 

presidential house, if the docent helps visitors to 

understand a president by reaching to their emotions, the 

visitors will come away with much more understanding than 

if a docent is trying to reach visitors only 

intellectually. 

With that said, the question becomes how this is to be 

done with good interpretation methods.  If Professor 

Hufbauer is right in his assessment of the Andrew Johnson 

site being biased favoring Johnson’s methods, how can the 

house portray the impeachment showing both sides of the 

battle?  One suggestion is for the Andrew Johnson site to 

incorporate a similar idea as is evident at the Hoover and 

Truman Libraries.  In the visitor center, they can install 

a computer program where the visitor sees some of the 

things happening at the time and choose for him or herself.  

Then, as at the Hoover Library, the visitor can hear the 

opposing viewpoint that was taken from primary sources such 

as diaries or other written records. 

 It is understandable that some presidential houses do 

not have the resources for more technological devices or 

such.  For example, when the author wrote Ulysses S. 

Grant’s house located in Galena, Illinois, Terry Miller, 

                                                 
6 H.W. Brands, “The Half-Step Rule: Timing, Timing, Timing.” 
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the site’s director, complained that because of the state 

budget cuts, the staff has been cut and monetary resources 

were low.7  He also stated that “State and Federal budgets 

target historical homes and museums.”8  However, it does not 

have to all be done with computers such as was suggested 

above or with high technological skills.  A site can be 

very creative without spending much money or using high-

tech instruments.  There are other ways to represent an 

opposing viewpoint.  

One idea is to have a ballot which visitors vote on a 

certain “referendum” or historical question and then post 

the results online in a blog or on a Facebook page.  This 

way the site can engage the visitors even after they have 

visited.  Internet pages such as Facebook or blogs are 

inexpensive, easy to use, and can reach past and potential 

visitors quickly.  

 Temporary or permanent exhibits can be built 

portraying the controversial topics such as the decisions 

that led to the “Trail of Tears” or the dropping of the 

atomic bomb.  They can describe the issues involved, the 

cabinet members or key people that helped the president 

make the decision he did and the actions that were taken to 

                                                 
7 Terry Miller, personal letter to author, June 6, 2008. 

 
8 Terry Miller, email message to author, July 8, 2008. 
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make the decision.  They can also include the consequences 

of the decision from different point of views, not just 

those from the president or his cabinet members. 

 Another suggestion is to have a symposium to discuss 

how best to present the subjects presented above and how 

these can lead to true commemoration of historic people.  

This can lead to great things for all historic houses, not 

just those associated with presidents.  A symposium or 

conference would only be effective if staffs of historic 

homes, museums and libraries are ready to institute changes. 

The objective is for visitors to historic sites to 

learn about true history and for these visitors to relate 

to the historic occupants of the site.  True commemoration 

and honor can only come to historic people if the truth of 

what they experienced is told.  Americans can be proud of 

the myriad of leaders that led the nation for over two 

centuries, and that leadership has made America into a 

model of democracy for the whole world. 
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APPENDIX A 
 
 

Table A1—Presidential Homes and Museums 
 

Place President Location Website 

George 
Washington 
Birthplace 
National 
Monument 

Washington Westmoreland, VA http://www.nps.gov/gew
a/ 

Washington’s 
Boyhood Home 

Washington Falmouth, VA http://www.kenmore.org
/ferryfarm_homepage.ht

ml 

Mount Vernon Washington Mount Vernon, VA http://www.mountvernon
.org/ 

Adams National 
Historic site 

J. Adams & 
J. Q. Adams 

Quincy, MA http://www.nps.gov/ada
m/ 

Tuckahoe 
Plantation 

Jefferson Richmond, VA http://www.tuckahoepla
ntation.com/ 

Monticello Jefferson Charlottesville, 
VA 

http://www.monticello.
org/ 

Poplar Forest Jefferson Forest, VA http://www.poplarfores
t.org/ 

Montpelier Madison Montpelier 
Station, VA 

http://www.montpelier.
org/ 

The James 
Madison Museum 

Madison Orange, VA http://www.jamesmadiso
nmus.org/ 
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Table A1 (Con’t) 
 

Place President Location Website 

Ash Lawn-
Highland 

Monroe Charlottesville, 
VA 

http://www.ashlawnhigh
land.org/ 

James Monroe 
Birthplace1 

Monroe Westmoreland, VA http://www.monroefo
undation.org/ 

 

James Monroe 
Museum2 

Monroe Fredericksburg, VA http://www.umw.edu/
jamesmonroemuseum/d

efault.php 

Andrew Jackson 
State Park3 

Jackson Lancaster, SC http://www.southcaroli
naparks.com/park-

finder/state-
park/1797.aspx 

The Hermitage Jackson Hermitage, TN http://www.thehermitag
e.com/ 

Martin Van Buren 
National 

Historic Site 

Van Buren Kinderhook, NY http://www.nps.gov/mav
a/ 

Berkeley 
Plantation 

W. H. 
Harrison 

Charles City, VA http://www.berkeleypla
ntation.com/ 

Grouseland W. H. 
Harrison 

Vincennes, IN http://www.grouselandf
oundation.org/Grousela

nd/Home.html 

Sherwood Forest Tyler Charles City, VA http://www.sherwoodfor
est.org/ 

James K. Polk 
Memorial 

Polk Pineville, NC http://www.nchistorics
ites.org/polk/POLK.HTM 

 
                                                 

1 Soon to be opened 
 

2 Closed on February 15, 2009 for renovations 
 

3 Includes the area where Andrew Jackson was born 
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Table A1 (Con’t) 
 

Place President Location Website 

Polk Ancestral 
Home 

Polk Columbia, TN http://www.jameskpolk.
com/new/ 

Millard Fillmore 
Log Cabin 

Fillmore Moravia, NY  

Fillmore House 
Museum 

Fillmore East Aurora, NY http://www.millardfill
morehouse.org/ 

The Pierce 
Homestead 

Pierce Hillsborough, NH http://franklinpierce.
ws/homestead/contents.

html 

The Pierce Manse Pierce Concord, NH http://www.piercemanse
.org/ 

Buchanan 
Historic Site 

Buchanan Mercersburg, PA http://www.dcnr.state.
pa.us/stateParks/parks
/buchanansbirthplace.a

spx 

Wheatland Buchanan Lancaster, PA http://www.wheatland.o
rg/ 

Lincoln 
Birthplace 
National 

Historic Site 

Lincoln Hodgenville, KY http://www.nps.gov/abl
i/ 

Knob Creek Farm Lincoln Hodgenville, KY http://www.nps.gov/abl
i/knob-creek-farm-

cabin-restoration.htm 

Lincoln Boyhood 
National 
Memorial 

Lincoln Lincoln City, IN http://www.nps.gov/lib
o/ 

Lincoln’s New 
Salem 

Lincoln Petersburg, IL http://www.lincolnsnew
salem.com/ 
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Table A1 (con’t) 
 

Place President Location Website 

Lincoln Home 
National 

Historic Site 

Lincoln Springfield, IL http://www.nps.gov/lih
o/ 

Lincoln College 
Museum 

Lincoln Lincoln, IL http://www.lincolncoll
ege.edu/museum/ 

The Abraham 
Lincoln Museum 

Lincoln Harrogate, TN http://www.lmunet.edu/
museum/ 

The Lincoln 
Museum 

Lincoln Hodgenville, KY http://www.lincolnmuse
um-ky.org/ 

Lincoln-Herndon 
Law Offices 

Lincoln Springfield, IL http://www.illinoishis
tory.gov/hs/Lincoln_he

rndon.htm 

Ford’s Theater 
and Museum 

Lincoln Washington, D.C. http://www.nps.gov/fot
h/ 

President 
Lincoln’s 

Cottage at the 
Old Soldier’s 

Home

Lincoln Washington, D.C. http://www.lincolncott
age.org/ 

Andrew Johnson 
Birthplace 

Johnson Raleigh, NC http://www.raleighnc.g
ov/mordecai 

Andrew Johnson 
National 

Historic Site 

Johnson Greeneville, TN http://www.nps.gov/anj
o/ 

Grant’s 
Birthplace 

Grant Point Pleasant, OH http://ohsweb.ohiohist
ory.org/places/sw08/in

dex.shtml 

Grant’s Boyhood 
Home 

Grant Georgetown, OH http://ohsweb.ohiohist
ory.org/places/sw09/ 
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Table A1 (con’t) 
 

Place President Location Website 

Ulysses S. Grant 
National 

Historic Site 

Grant St. Louis, MO http://www.nps.gov/uls
g/ 

Grant’s Home 
State Historic 

Site 

Grant Galena, IL http://www.galenahisto
rymuseum.org/ 

Grant Cottage 
State Historic 

Site 

Grant Wilton, NY http://www.grantcottag
e.org/ 

Rutherford B. 
Hayes 

Presidential 
Center4 

Hayes Fremont, OH http://www.rbhayes.org
/hayes/hayeshouse/ 

James A. 
Garfield 

Memorial Cabin 
and Birthplace 

Garfield Moreland Hills, OH http://www.morelandhil
ls.com/historical_2.ht

ml 

Lawnfield Garfield Mentor, OH http://www.nps.gov/jag
a/ 

Chester A Arthur 
State Historic 

Site 

Arthur Fairfield, VT http://www.historicver
mont.org/sites/html/ar

thur.html 

Grover Cleveland 
Birthplace State 
Historic Site 

Cleveland Caldwell, NJ http://www.westessexgu
ide.com/gcb/ 

President 
Benjamin 

Harrison Home 

B. Harrison Indianapolis, IN http://www.presidentbe
njaminharrison.org/ 

McKinley 
Birthplace & 

Museum 

McKinley Niles, OH http://www.mckinley.li
b.oh.us/ 

Theodore 
Roosevelt 
Birthplace 
National 

Historic Site 

T. 
Roosevelt 

New York, NY http://www.nps.gov/thr
b/ 

                                                 
4 Includes  the Hayes Home, Hayes Museum and the Hayes Library 
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Table A1 (con’t) 
 

Place President Location Website 

Sagamore Hill 
National 

Historic Site 

T. 
Roosevelt 

Oyster Bay, NY http://www.nps.gov/sah
i/ 

Maltese Cross 
Cabin 

T. 
Roosevelt 

Medora, ND http://www.nps.gov/thr
o/ 

Theodore 
Roosevelt 
Inaugural 
National 

Historic Site 

T. 
Roosevelt 

Buffalo, NY http://www.nps.gov/thr
i/ 

William Howard 
Taft National 
Historic Site 

Taft Cincinnati, OH http://www.nps.gov/wih
o/ 

Woodrow Wilson 
Birthplace and 

Museum5 

Wilson Staunton, VA http://www.woodrowwils
on.org/ 

Boyhood Home of 
President 

Woodrow Wilson 

Wilson Augusta, GA http://www.wilsonboyho
odhome.org/ 

Woodrow Wilson 
Boyhood Home 

Wilson Columbia, SC http://www.historiccol
umbia.org/history/wils

on.html 

Woodrow Wilson 
House Museum 

Wilson Washington, D.C. http://www.woodrowwils
onhouse.org/ 

President 
Harding’s Home 

Harding Marion, OH http://ohsweb.ohiohist
ory.org/places/c03/ind

ex.shtml 

Plymouth Notch 
Historic 
District 

Coolidge Plymouth, VT http://www.historicver
mont.org/coolidge/Cool

idgeTour.html 

Herbert Hoover 
National 

Historic Site 

Hoover West Branch, IA http://www.nps.gov/heh
o/ 

                                                 
5 Includes the Woodrow Wilson Presidential Library 
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Table A1 (con’t) 
 

Place President Location Website 

Hoover-Minthorn 
House 

Hoover Newberg, OR http://www.nscda.org/m
useums/oregon.htm#HOOV

ER 

Franklin D 
Roosevelt 
National 

Historic Site 

F. 
Roosevelt 

Hyde Park, NY http://www.nps.gov/hof
r/ 

Roosevelt 
Campobello 

International 
Site 

F. 
Roosevelt 

New Brunswick, 
Canada; Lubec, ME 

http://www.fdr.net/ 

FDRs Little 
White House 

F. 
Roosevelt 

Warm Springs, GA http://gastateparks.or
g/info/littlewhite/ 

Harry S Truman 
Birthplace State 
Memorial Site 

Truman Lamar, MO http://www.mostatepark
s.com/trumansite.htm 

Harry S Truman 
National 

Historic Site 

Truman Independence, MO http://www.nps.gov/hst
r/ 

Little White 
House Museum 

Truman Key West, FL http://www.trumanlittl
ewhitehouse.com/ 

Eisenhower 
Birthplace State 
Historic Park 

Eisenhower Denison, TX http://www.eisenhowerb
irthplace.org/ 

Eisenhower 
Center6 

Eisenhower Abilene, KS http://eisenhower.arch
ives.gov/ 

Eisenhower 
National 

Historic Site 

Eisenhower Gettysburg, PA http://www.nps.gov/eis
e/ 

 
 
 

                                                 
6 Includes the Dwight D. Eisenhower Presidential Library and 

Museum and Eisenhower’s boyhood home 
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Table A1 (con’t) 
 

Place President Location Website 

John F Kennedy 
National 

Historic Site 

Kennedy Brookline, MA http://www.nps.gov/jof
i 

The John F. 
Kennedy Hyannis 

Museum 

Kennedy Hyannis, MA http://www.jfkhyannism
useum.org/ 

The Sixth Floor 
Museum 

Kennedy Dallas, TX http://www.jfk.org/ 

Lyndon B. 
Johnson National 
Historic Parks 

L. Johnson Johnson City, TX http://www.nps.gov/lyj
o/ 

LBJ Museum of 
San Marcos 

L. Johnson San Marcos, TX http://www.lbjmuseum.c
om/ 

Richard M. Nixon 
Library and 
Birthplace 

Nixon Yorba Linda, CA http://www.nixonlibrar
yfoundation.org/ 

Nixon Room Nixon Whittier, CA http://web.whittier.ed
u/library/NIXON.HTM 

Jimmy Carter 
National 

Historic Site 

Carter Plains, GA http://www.nps.gov/jic
a/ 

Ronald Reagan 
Birthplace 

Reagan Tampico, IL http://www.tampicohist
oricalsociety.citymax.
com/R_Reagan_Birthplac

e_Museum.html 

Ronald Reagan 
Museum at Eureka 

College 

Reagan Eureka, IL http://www.eureka.edu/
campus/museum.htm 

Ronald Reagan 
Boyhood Home 

Reagan Dixon, IL http://www.ronaldreaga
nhome.com/ 
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Table A1 (con’t) 
 

Place President Location Website 

Bill Clinton 
Center &  
Birthplace 

Clinton Hope, AR http://www.clintonbi
rthplace.org/ 

George W. Bush 
Boyhood Home 

G. W. Bush Midland, TX http://www.bushchild
hoodhome.org/ 

The Museum of 
American 
Presidents 

All Strasburg, VA http://www.waysideof
va.com/presidents/ 

American 
Presidents 
Museum 

All Branson, MO http://www.americanp
residentialmuseum.co
m/page/page/954291.h

tm 

Presidential 
Museum 

All Williamsfield, 
OH 

http://www.oneandonl
ypresidentialmuseum.

com/ 

The 
Presidential 
Museum & 
Leadership 
Library 

All Odessa, TX http://www.president
ialmuseum.org/ 
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APPENDIX B 
 
 

Table B1—Presidential Libraries 
 

Place President Location Website 

Abraham Lincoln 
Presidential 

Library & Museum 

Lincoln Springfield, IL http://www.alplm.org/h
ome.html 

Rutherford B. 
Hayes 

Presidential 
Center 

Hayes Fremont, OH http://www.rbhayes.org
/hayes/ 

William McKinley 
Presidential 

Library & Museum 

McKinley Canton, OH http://www.mckinleymus
eum.org/ 

Woodrow Wilson 
Presidential 

Library 

Wilson Staunton, VA http://www.woodrowwils
on.org/ 

Calvin Coolidge 
Presidential 
Library and 

Museum 

Coolidge Northampton, MA http://www.forbeslibra
ry.org/coolidge/coolid

ge.shtml 

Herbert Hoover 
Presidential 
Library and 

Museum 

Hoover West Branch, IA http://www.hoover.arch
ives.gov/ 

Franklin D. 
Roosevelt 

Presidential 
Library and 

Museum 

F. 
Roosevelt 

Hyde Park, N.Y. http://www.fdrlibrary.
marist.edu/ 

Harry S. Truman 
Presidential 

Museum & Library 

Truman Independence, MO http://www.trumanlibra
ry.org/ 

Dwight D. 
Eisenhower 

Presidential 
Library 

Eisenhower Abilene, KS http://www.eisenhower.
archives.gov/ 
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Table B1 (con’t) 
 

Place President Location Website 

John F. Kennedy 
Presidential 
Library and 

Museum 

Kennedy Dorchester, MA http://www.jfklibrary.
org/ 

Lyndon Baines 
Johnson Library 

and Museum 

Johnson Austin, TX http://www.lbjlib.utex
as.edu/ 

Richard M. Nixon 
Library & 
Birthplace 

Nixon Yorba Linda, CA http://nixon.archiv
es.gov/ 

Gerald R. Ford 
Museum1 

Ford Grand Rapids, MI http://www.fordlibrary
museum.gov/ 

Gerald R. Ford 
Presidential 

Library2 

Ford Ann Arbor, MI http://www.fordlibrary
museum.gov/ 

Jimmy Carter 
Library & Museum 

Carter Atlanta, GA http://www.jimmycarter
library.gov/ 

Ronald Reagan 
Presidential 

Library 

Reagan Simi Valley, CA http://www.reagan.utex
as.edu/ 

George Bush 
Presidential 
Library and 

Museum 

G. H. W. 
Bush 

College Station, 
TX 

http://bushlibrary.tam
u.edu/ 

 
 
 
 
 
                                                 

1 Former President Gerald Ford wanted to award his alma mater with 
his library and the city that he represented in Congress with his 
museum. 
 

2 See previous note.  
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Table B1 (con’t) 
 

Place President Location Website 

William J. 
Clinton 

Presidential 
Library and 

Museum 

Clinton Little Rock, AR http://www.clintonli
brary.gov/ 

George W. Bush 
Presidential 

Library3 

G. W. Bush Dallas, TX http://www.georgewbu
shlibrary.com/ 

 
 
 

                                                 
3 Soon to be opened. 
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