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ABSTRACT 
 

A Summer of Quiet: 
Marketing, Collections, and Compassion at the Crow Collection of Asian Art 

 
Amanda Sawyer 

 
Mentor: Eric Ames, M.A. 

 

During the summer of 2016, I spent ten weeks interning at the Trammell and 

Margaret Crow Collection of Asian Art in Dallas with my work split evenly between the 

Marketing and Collections Departments. While working in Collections, I cataloged a 

bequest of over 600 objects, inventoried the museum’s permanent collection, and created 

higher levels consistency throughout PastPerfect records. During my time with the 

Marketing Department, I worked extensively in the cloud-based CRM platform 

PatronManager maintaining membership records, building tickets, pulling reports, and 

researching and building campaigns. I also participated in the development and 

copyediting of fall membership materials, spearheaded a project to review and debug the 

institution’s newly launched website, and researched and wrote text for missing 

exhibition pages. Throughout the internship, I completed “other duties as assigned,” 

including de-installing exhibits, changing light bulbs in the galleries, and sitting on a 

committee to revaluate the institution’s internship program, among other tasks. The 

internship provided insight into the operations of a rapidly growing midsize museum 

approaching the accreditation process and working to serve as a center of community in a 

large city.  
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Collections



Daruma Bequest

Catalog
Compile collector’s 
filing system, curator 
notes, and object 
photography into 
single catalog.

Reconcile
Resolve issues in 
regard to object 
naming system, 
missing objects, and 
potentially mislabeled 
objects.

blog
A joint project between 
Marketing and 
Collections, compose a 
blog related to Daruma 
project.

http://crowcollection.org/permanent-collection-highlight/daruma/
http://crowcollection.org/permanent-collection-highlight/daruma/


Daruma Project



Collection inventory

● Remove, examine, and relabel objects

● Update PastPerfect records

● Reconcile problematic objects

● Object photography 



Inventory Issues
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Marketing



Marketing projects

PatronManager
▸ Gain familiarity 

with CRM 
database

▸ Update contact 
information for 
targeted 
marketing

▸ Pull reports and 
develop 
campaigns

Print Materials
▸ Interdepartmental 

planning meetings

▸ Content 
development

▸ Copy editing

Website Design
▸ Review newly 

launched website

▸ Research past 
exhibitions

▸ Produce blog 
content

▸ Update online 
calendar and 
external web 
listings



Place your screenshot here

Website 
Development

http://crowcollection.org/
http://crowcollection.org/
http://crowcollection.org/
http://crowcollection.org/
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As

Assigned



A Summer Of Quiet



“We considered how we can be mindful and present in 
the face of madness and fear. As a museum, we are a 

place of refuge: an oasis of calm and a place to be 
alone with your thoughts, yet alone with others.

- Executive Director Amy Hofland
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